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1 Introduction

Welcome to the Zeta Testdzd S N &! Y I y dzI f

Zeta Test is an intuitive-to-use test management environment/software tool for performing tests,
including Black Box and White Box Tests, Regression Tests (see glossary in chapter 5.14) or Change
Management Tests for software release changes.

Zeta Test helps you to plan, perform, log and document tests, as well as supporting you when
evaluating and interpreting results.

Create and manage your test cases and test plans with Zeta Test. Test your software with test scripts
that you created with Zeta Test.

That said, Zeta Test is not designed to function as a tool for performing automated Unit Tests.
Instead, Zeta Tests helps you to manually create test cases and then perform and document those
test cases manually.

1.1 About this manual

This manual contains an introduction to the Zeta Test application and the most important functions,
as well as different usage scenario examples about when and how to use Zeta Test in your projects.

General notes and information is displayed in gray boxes:

Please note:
LYF2NXYIGA2Y GSEGX

References to the literature index are written in square brackets:

[1]

The optimal way in which to use this manual is to work with Zeta Test running on your workstation;
this will allow you to retrace the steps on your own.

1.2 Audience

This manual is written for users who want to learn how to use Zeta Test. Besides that, administrators
will learn how to install and maintain Zeta Test in their environment.

When reading this manual, a basic knowledge of and interest in (software) testing, as well as the
fundamentals of how to test, will be of great use.
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1.3 Copyright/contact

Zeta Test is a product of

zeta software GmbH
Manfred-Worner-StraRe 115
73037 Goppingen

Germany

Internet: www.zeta-test.com

E-mail: info@zeta-software.de

Phone: +49 (7161) 98897-0
Fax: +49 (7161) 98897-29

© 2009 zeta software GmbH

1.4 Support

zeta software GmbH, the vendor of Zeta Test, is particularly strong in terms of offering fast, in-time

support for all its applications.

Accordingly, you will get professional, fast and qualified support from friendly support engineers.

They will be able to give you the best available support, but please use the contact options that are

specified on the Zeta Test website [1] only.
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2 Theidea behind Zeta Test

The idea for Zeta Test was born out of our own needs as a software vendor (ISV, see glossary chapter
5.14). We needed to efficiently test our own applications ¢ both in development and after release.
These included not only consumer products for large audiences, but individually developed in-house
solutions for business customers too.

Unfortunately we found no existing test applications that fitted our needs; either they had far too
YIye FdzyOiA2ya 6S RARYQG ySSR I yR whiddlehdddzOK {2 2
no use for.

To summarize, our goal was to produce testing software with which we could ensure that our
applications behave exactly how we and the customer expects them to behave. If the tests are
performed for changes to existing products, theyarS Ol f f SR aw@FNBaaAirzy GSaida

We aimed to enable anyone with a manual in their hands to perform tests, and not just the
developers of the software themselves.

Very early on, we decidednottoI3 S R2 g6y (2 GKS &2 dzN®BfbatraterSo f SOS
cover all other aspects of the application like the installation process, the documentation, the
usability of the user interface and the behavior of an application on different operation systems.

These were the ideas that guided us in developing Zeta Test.

During the development stage we were pleasantly surprised by the fact that nearly every customer
we talked to about the project showed interest in Zeta Test. Due to close partnerships with selected
customers from different industries, Zeta Test evolved to an application to cover a broad range of
scenarios that goes way beyond our initial intention of simply testing software applications.

2.1 Overview

2.1.1 Scenarios
The workflow when creating, performing and evaluating test cases with Zeta Test is easy to

understand and apply, but still comprehensive enough to cover very different application scenarios:

9 Internal in-house tests on software created and updated by the software vendor (ISV) itself.
9 External tests by companies introducing new software into their operational environment or

implementing a new version0 @ WSt S & S £Yofeyisting SAWSrg within their
enterprise.
9 Arbitrary tests that have to be planned, performed and then be evaluated.

2.1.2 Test workflow

A typical workflow during testing is as follows:
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An administrator creates a new project with Zeta Test.

A project manager creates global test units and, within these units, global test cases. Test
units can be nested arbitrarily. The project manager also has the option of creating test
variants.

A test manager defines test plans that will be performed by testers. The test manager adds

test units and test cases to the respective test plan. He or she may also group the test plans
in test folders that can be nested arbitrarily. In addition, the test manager sets permissions

for the testers so that only they can access the test plans that are intended for their use.

A tester performs the test runs he or she has permissions for and works through the
individual test cases. Testers execute the tests described and document the test results as
written text, as well as setting a test result status indicator to show the success of a
completed test case. There is also the option to, if an external bug tracker database is
connected automatically transfer erroneous test results to the bug tracker, thus enabling the
developer responsible to correct the error.

The test manager and the project manager have cumulated status indicators (traffic lights) in
order to have an up-to-date overview of a test run or a test plan. In addition, detailed reports
can be shown and exported to common formats (Microsoft Office Excel, Microsoft Office
Word, and Adobe PDF).

The steps 4 and 6 are repeated as often as necessary until the test manager or project
manager is satisfied with the results.
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3 Function/scope

Among others, Zeta Test offers the following functions:

= =4 =4 4 =4 4 4 -4 -4 4

Clean, intuitive, easy-to-use user interface.

Multi-user environment within your local network (LAN).

Compatibility with Citrix servers and Microsoft Terminal servers.

English and German user interface.

Support for an unlimited number of projects, all being XCOPY deployable.

User management in stand-alone, Active Directory or mixed mode.

Comprehensive permission rules.

Plug-in concept for extending the application.

Reporting to show and evaluate tests. Export to Microsoft Office Excel or Adobe PDF.
Connectability to external bug tracker databases like Mantis Bug Tracker.

3.1 System requirements

Zeta Test is a desktop application for Microsoft Windows. The following system requirements must

be fulfilled:
'  Microsoft Windows XP, Microsoft Windows Server 2003, Microsoft Vista or Microsoft
Windows Server 2008.
I Microsoft .NET Framework 2.0 with newest Service Pack. Since it contains Version 2.0,
Version 3.5 is also sufficient.
1 %SGl ¢Sal0 &aK4 43 thadintein& databiask stem. &, however, you plan to

use a Microsoft SQL Server database, you need to have Microsoft SQL Server 2005 or 2008
installed, in either the Express, Workgroup, Standard or Enterprise version.

Zeta Test is available with English and German user interface.

3.2 Bug tracker databases supported

Zeta Test currently supports the following bug trackers:

1
)l
T

Mantis Bug Tracker. en.wikipedia.org/wiki/Mantis Bug Tracker

BugZilla. en.wikipedia.org/wiki/Bugzilla

OnTime. www.axosoft.com/products/ontime.aspx

The connection to a bug tracker runs through the web service interface (SOAP) of the respective bug

tracker application.
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4 Installing Zeta Test

Zeta Test is installed by running the setup package. A wizard guides you through the installation
process.

The setup package comes in two versions: one package is for local installation on one workstation,
and one package for the central installation within a local area network (LAN).

4.1 Single-user installation on one workstation

To install Zeta Test on one workstation, download the single-user installation setup package and run
it with administrative permissions. Further steps are not required.

All application program files will be installed locally; user settings are also installed locally. You can, of
course, use the locally installed version of Zeta Test to access shared projects on your local area
network (LAN), too.

4.2 Multi-user installation on a local area network (LAN)

The multi-user installation package enables you to deploy Zeta Test on a central network, allowing all
users to use that central installation. All application program files are installed centrally; user settings
are also stored centrally. Download and use the network installation setup package and run it with
administrative permissions.

You should use the network setup package if you want to collaborate on a Zeta Test project by
accessing it from multiple workstations simultaneously.
4.2.1 Central application storage location

In order to keep maintenance costs low, the multi-user installation places all files in a central storage
location.

You should therefore create a folder for Zeta Test on your central file server and set permissions for
all users who will need to access the folder share.

When you then run the network installation setup package, just specify the central Zeta Test folder
on your server as the installation target folder.

The setup wizard copies all the required files into that folder.

After the wizard has finished, you will need to run the Client Setup application on each workstation

that requires getting access to Zeta Test. The Client Setup is located in the sub folder

G/ t ASYISISaLatSESe 2F GKS OSydNrt »%Sil ¢Sad Ayadl -
is scriptable by using Windows login scripts or Windows group policies.
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The advantage of having a central multi-user installation is that you only have to update a single
place, i.e. your central Zeta Test file server share, when updating the Zeta Test application. Each
workstation then automatically gets the new version when the application is opened.

4.2.1.1 System requirements

To successfully access the central Zeta Test files from a workstation, the following requirements must
be fulfilled:

9 Each workstation requires .NET Framework 2.0 SP1 or newer to be installed. The easiest way
to do this is to use Windows Update or include it in the standard software deployment
mechanism of your business.

f ¢KS LIGK (42 GKS ySig2N] akKFINB sKSNBE %SGl ¢Sai
Intraneté & S O dzNPedeticlient.¥oi&GnO2 Yy FAIdz2NBE (KA & o0& dzaAy3 Ly
aSOdzNRAGe aSdhdiAay3aa 2N oe O2yFAIAdzNAY.I GKS 62 NJ

9 The .NET code access security must have full access to the network path where Zeta Test is
installed. The easiest way to set the permissions is to use the included Client Setup.
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5 Terms/glossary

In order to make using Zeta Test for the first time as simple as possible, the following chapter shows
you an overview of the terms that are used in our software.

5.1 Project/Test project

A Project(also called Testproject) is a complete unit that resides completely within one single folder
in the file system (all documents and attachments, as well as the database file itself).

ZetaTestusesthefile-0 8 SR RIGF ol a% &&ai¥¥s RSHbi@itdn YdzZ (A
addition, it supports Microsoft SQL Server 2005 or newer as the database system for a project.

In the latter case, only the documents and attachments are stored in the project folder. The
Microsoft SQL Server database is located where your database admin stores the database on the SQL
server.

5.2 Test unit

A Testunit exists in order to group test cases. When operating with a large number of test cases, it is
advisable to group test cases together, e.g. place all logically related test cases into one group.

Test units can be nested as and where needed and each test unit can contain an unlimited number of
test cases. Test units are, if you will, similar to folders inside Windows Explorer which group files (for
Zeta Test: test cases) together.

TestunitsF NB ONXB I G SR & Juni érdatbdiard ibdEpentiedtSfdany bpécific test Hlan.i

You assign test units and test cases when selecting them for a specific test plan.

5.3 Testcase

A Testcaseis a specific description of a single test to perform. A test plan usually contains many test
cases that are carried out one after each other (or in a random order) by a tester.

A test case is always contained within a test unit.

Testcasesare ONB I 1§ SR & 3 2 @it cfeaded are indegeSdént df &nyf spedifiStastiplan.
You assign test units and test cases when selecting them for a specific test plan.

Besides a description of the actions to perform, test cases can also contain an attachment, e.g.
example documents to show the expected output of an application being tested.
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5.4 Testvariant

Testvariantsare optional elements to further separate test cases. A test variant is always a child
element of a test case.

You should use test variants if you have several similar tests cases that share lot of similar properties
and only differ slightly from each other.

A test variant inherits all settings from a base variant but can override these settings if desired.

5.5 Test folder

A Testfolder helps you to group test plans. Various test plans are often very different from each

20KSNJ AYy GSN¥Ya 2F FdzyOlAzylftAade 6Se3d a¢Sa

folders, you can group related test plans together.

Test folders can be nested as and where needed and contain an infinite number of test plans. Test
folders are, if you will, similar to folders inside Windows Explorer which group files (for Zeta Test: test
plans) together.

A test folder has a single cumulated test result (traffic light colors) that is calculated from its child
elements (test plans and test folders). This gives you a very quick overview of the overall status of a
single test folder.

5.6 Testplan

A Testplanis a concrete description of test cases to perform, as well as their results. Test plans can
be grouped inside test folders, although this is usually unnecessary for small projects, where you can
add them directly to the root.

A test plan contains:

1 Atemplate.
This template defines which test units and test cases actually should be tested within the test
plan.

I Testruns.

The test runs contain the actual tests that were performed by the tester, as well as their
results.

al ydz t

0 LI Iy

Test runs within a test plan can, if needs be, be grouped by environment (E3 ® a ¢ Sa i SYGANRYY

G AQS SYDANRYYSylGéo®

A test plan has a single cumulated test result (traffic light colors) that is calculated from its child
elements (test environments). This gives you a very quick overview of the overall status of a single
test plan.
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5.7 Template/test template

A Template(also called Testtemplate) defines which test units (planned test units) and test cases
(planned test cases) are actually being tested within a test plan.

Usually, you do not test all test units and test cases within one single test plan but instead group
them logically into several different test plans. Each test plan therefore contains its own template
which defines the actual test units and test cases to test.

You can add test units and test cases to a test plan as long as there are no test runs within the test
plan.

The nesting hierarchy of the global test units and test cases can be the same as within a template,
but need not necessarily be: i.e. you can change the nesting hierarchy of test units and test cases
within a template to be completely different from the original nesting hierarchy within the global test
units and test cases section.

In addition, you can add the same global test unit or global test case multiple times to a single

template.

5.8 Planned test unit

A Plannedtestunit is a copy of a global test unit which is assigned to the template of a test plan.

By creating a planned test unit from a global test unit, you specify that the test unit has to be tested
for the assigned test plan (i.e. the test cases contained within the test unit).

Creating a copy of the original test unit (as opposed to just a linked reference to it), you ensure that
future changes to the global test unit do not modify the test plan with the planned test unit. This
avoids erroneous falsifications of tests that have already been performed.

5.9 Planned test case

A Plannedtest caseis a copy of a global test case which is assigned to the template of a test plan.

By creating a planned test case from the global test case, you specify that the test case has to be
tested for the assigned test plan.

Creating a copy of the original test case (as opposed to just a linked reference to it), you ensure that
future changes to the global test case do not modify the test plan with the planned test case. This
avoids erroneous falsifications of tests that have already been performed.

5.10 Environment

An Environmentgroupsted i NXzy & 6AGKAY | (Sad LIl yod 9EIYLIES O
environment/testsystemé | YR G [ A QBive §yedA NB Yy Y Sy (i

Page 14 of 46



ZetaTest¢! a SNNR& a

The global project settings allow you to define an unlimited number of environments. For each test
plan, you can have as many test runs per test plan as necessary.

An environment has a single cumulated test result (traffic light colors) that is calculated from its child
elements (test runs). This gives you a very quick overview of the overall status of a single test
environment.

Please note that the cumulated test result of the most recent test run finished counts as the test

result of the environment.

5.11 Test run

A Testrun defines the steps that have been carried out within a test plan by a certain test user. A
test run is grouped within a test environment.

Test runs can be started by testing users themselves selecting a test plan they have permissions for
YR GKSy aStSOlGAy3 GKS a{dI NI ySg G(GSaid NHzyé
The test run contains all test units and test cases that are assigned to the test plan.

The testing user works off the planned test cases (step-by-step or in random order). Each step carried

out will be automatically stored as a performed test case together with the text that the testing user
entered (and optional attachments), together with a test result.

Testing users are able to interrupt a test run at any time and continue it later. In addition, other
testing users with the appropriate permissions are able to continue the test run for their colleagues.
This is useful if a testing user becomes ill or cannot continue and finish the test run for other reasons.

A test run can be closed if a test result exists for each planned test case.

The sum of the test results (traffic light colors) of all test cases performed will be used as the single
cumulated result of the test run.

Please note:
Only the cumulated test results (traffic light colors) of the most recent test run finished will be
propagated as the single cumulated test result of the test run.

5.12 Completed test case

A Completedtest caseis the result of a planned test case within a test run. A completed test case
can contain the following information:

1 Text with the results of the planned test case.
I Attachments.
9 A test result (traffic light colors).
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1 Information about associated bug tracker database entries (automatically created), provided
that the correct bug tracker plug-in is present and configured.

The test results (traffic light colors) of all completed test cases of a test run are cumulated as the
total test result (traffic light colors) of the test run.

5.13 Test result

A Testresultis the result of a completed test case performed within a test run. Test results can be
FTNBESte RSTAYSR 6AGKAYI Ia i AR LIMNRIASERR F NB D AKX 2@ {ydz@
as traffic light colors.

By configuring the appropriate settings within each test result, you can configure interaction with
bug tracker databases.

5.14 Further terms

1 Blackbox testing
Black-box testing takes an external perspective of the test object as a basis on which to
derive test cases. These tests can be functional or non-functional, though usually functional.
The test designer selects valid and invalid inputs and determines the correct output. There is
no knowledge of the test object's internal structure.
See also en.wikipedia.org/wiki/Black-box testing

1 White-box testing
White-box testing (a.k.a. clear-box testing, glass-box testing, transparent-box testing and
translucent-box testing or structural testing) uses an internal perspective of the system to
design test cases based on internal structure.
See also en.wikipedia.org/wiki/White-box_testing

1 Regression testing
Regression testing is any type of software testing which seeks to uncover software
regressions. Such regressions occur whenever software functionality that was previously
working correctly stops working as intended. Typically, regressions occur as an unintended
consequence of program changes.
See also en.wikipedia.org/wiki/Regression_testing

1 Change management
The Change Management process in Systems Engineering is the process of requesting,
determining attainability, planning, implementing and evaluation of changes to a system. It
has two main goals: supporting the processing of changes and enabling traceability of
changes.
See also en.wikipedia.org/wiki/Change management (engineering)
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9 Unit testing
Unit testing is a software design and development method where the programmer makes
sure that individual units of source code are fit for use. A unit is the smallest testable part of
an application.
See also en.wikipedia.org/wiki/Unit_testing

1 Independent software vendor
Independent software vendor (ISV) is a business term for companies specializing in making or
selling software, designed for mass marketing or for niche markets.
See also en.wikipedia.org/wiki/Independent software vendor
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6 Licensing

Please note:
This chapter contains a brief summary of the licensing terms. For details please visit the Zeta Test
website [1] or get in contact with us directly.

6.1 Free license

If you want to use Zeta Test for evaluation purposes, you can do so for free without paying any
money or obtaining a license.

In addition, the usage of Zeta Test is completely free-of-charge in the following cases:

9 Forindividual users that use Zeta Test for non-commercial, personal use only.

9 For testing Open Source Software (OSS) e.g. if you are writing OSS or if you are planning to
introduce an OSS application within your company.

I For use within educational institutions like schools or universities.

6.2 Purchasable license

If you are using Zeta Test for commercial purposes, you will need to acquire the appropriate number
of user licenses.

Commercial purposes include ¢ but are not limited ¢ to the following cases:

9 For testing commercial software, e.g. if you are developing a non-0SS application that is
being sold to customers later.

9 For use within your company, e.g. if you are planning to introduce software within your
company and want to test this software with Zeta Test.

6.2.1 Concurrent user license model

P'ASNJ) f AOSyasSa | Ndré[B].il.ethedhdmbeb df IR eyisesdnbLINGS hyauk to purchase
depends on the number of users that are accessing Zeta Test at the same time, which is usually
different from the total number of users that are accessing Zeta Test.

E.g. if your company has a total of 10 employees that are using Zeta Test but only 5 employees are
accessing Zeta Test at the same time (i.e. concurrently) you have to purchase a 5 user license.
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7 Usage of the Zeta Test application
This chapter shows you important elements of Zeta Test and outlines their usage and the idea behind
each of them by means of examples.

You find real-world examples on how to use Zeta Test in chapter 8.

7.1 The project structure

Ef AYTF2NNIGA2Y A& a0d2NBR AYaARS || LINeB2SOi
resides within one single folder in the file system (all documents and attachments, as well as the
database file itself).

You can create an infinite number of projects, each with as many test plans, test cases, etc. as
needed.

Depending on your personal preferences, you can either put the test plans of multiple products to
test into one project or use a separate project for each one.

Please note:

We recommend that, for multiple, non-related products, you put each product into a separate Zeta
Test project. If a project gets too large, you run the risk of losing track of the project as a whole,
which could lead to negative effects on performance.

You can create and open an infinite number of projects from within Zeta Test.

In addition, Zeta Test enables you to import test cases from one test project into another test project
(see chapter 7.3.2). This is useful when you want to merge or split projects.

If you want to edit multiple Zeta Test projects simultaneously, start a new Zeta Test instance for each
project.
7.2 The main window

The main window of Zeta Test is separated into two areas: The structure view and the content area.

7.2.1 Structure view

The structure view is located on the left side of the main window, being rendered as a tree that lists
all elements of a test project.

Please note:
Depending on the filter and project settings as well as the permissions of the user logged in, some
elements may not show up in the structure view.
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The structure view lists all elements of a project as well the appropriate editing options.

To show the editing options of an element in the structure view, simply right-click on that element.
Depending on the type of element, different entries are listed in the context menu which appears.

7.2.2 Content area
The content area consists of multiple tabs (depending on the context) and is shown in the right area

of the main window.

The content area displays different content depending on the element selected in the structure
view,.

Usually, the content area has an dOverviewe tab that shows general information about the element

A 2 4 A x

OdzNNByiGte aStSOGSR Ay (KS &l NUzOG dzNJstail@datSuitkd 5 S LISy R
F dzNII K SNJ RS [Tabblag G& o0¢ SifKEF (I &R AlA Ldb fakdedorm@xdzY dzf | G SR R G|
7221 O/ OAO®BA x 6

¢ KS Gverdewsds O2y Gl Aya (GKS Y2aid AYL2 NI ysalectadynT 2 NXY | (A 2
the structure view.

7222 O4AAGHNA OO

¢ KS Tabumé GaRAALI I 28& | QOitétdefultsand absqrdjectmaddgers to get

a quick overview of the state of a project regarding quality and progress.

The content of the tabular table is exportable as a Microsoft Office Excel document and enables you
to further evaluate the results. There is no need to have an installed Microsoft Office Excel on your
computer for the export to work.

7.3 Working with test cases

Test cases (see chapter 5.3) grouped within test units (see chapter 5.2) define the tests that are
available within a project.

A test case describes the prerequisites that must be fulfilled in order to perform the test, the test
steps that must be performed during testing and the expected results of the completed tests.

A test case can contain an infinite number of attachments, e.g. a Microsoft Office Excel document
that describes how the software to be tested should behave (i.e. in this example, that the application
to test generates Microsoft Office Excel documents by itself).

Please note:

The dialog window for editing test cases is non-modal, i.e. you can keep the dialog window open and
still continue working with other parts of Zeta Test. This is helpful when you e.g. want to display
multiple information concurrently.
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7.3.1 Creating and editing test cases

In order to create a test case, follow these steps:

1. Select a test unit in the structure view.

2. Right-click the test unit.

3. { S$f Seéhitestcasée FTNRY (KS O2yGSEG YSydzo

4, ¢ KS RALIl f EdittestXagR2FK Hoa dzLdJd CAff 2dzi Ftf NBI dzA N
5. / 2y FANY O f AO0OTAY3 «a

Follow the following similar steps to edit an existing test case:

1. Right click the test case to edit.

2. { St Gdiiestcasée FTNRY (KS O2yGSEG YSydzo

3. ¢KS RAI f FEdittegtkafR2BK Hp A dzZlJd CAE € 2dzi €t NBIj dzA N
4. | 2y FANY O @f A0 AY3 a

Please note:

If planned test cases exist that are assigned to a test case (within the respective test plans), the
changes to a test case do not automatically change the planned test cases, too. You will need to
LISNF2NY GKAA& | OGA2Yy Y EdJfatdlaied dR Adk2A 2RE2 SUAK/NRERS X2 LISy Si
settingg (I dick bnyi K Syndhronizeest case modifications 6 dzil i 2 Y @

7.3.2 Importing test cases

You can import test cases from other projects:
1. wA3IKG Of )\él acsSai dZ}/Al']éé AY G§KS &0NHzOG dzZNB DA ¢
2. { St Bnpdittedtunitsandcase&s FNRY G(GKS O2yidSEG YSydzo
3. Follow the instructions in the wizard dialog that appears.

Test cases that you imported into a project still exist in the original project from which they were
imported without any changes to them.

7.4 Working with test variants
Test variants (see chapter 5.4) are optional elements that allow you to further subdivide test cases.

7.4.1 Creating test variants

In order to use test variants, follow these steps:
1. { 8t 800 YRestdariahtd S ¥ NB Mgeditk SYIGAy YSydz AGSY®
2. { St SOSettingK St oo
3. 9y adzNB UsktesivaiaitsS BHLIGA2Y A& aSi G2 a,Sat¢o

5

Then define the test variants:
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YTest dariahtd S ¥ NB Brojebtk SYIGAY Y Sydz AGSYd
Mest Vafabte a G 0 @
4 S NetgS t@dzo create a new test variant.

« O
[N

I GeLAOKE GSald GFENARFIYyG ¢2dAd R KIFI @S So3ded GKS yIlYS
1 42AyR264a -té
T 2AyR2g4a +xAadl ¢
T dal O h{ ¢

The variant, as an example, therefore defines the different operating systemson which to test the
application.

l'Yy20KSN) 6Sald OFNRARFyldG O2dAZ R So3dd 6S yIFYSR &t y3dz
important to test, e.g.:

GOy At AAKE
GDSNXI yé
G CNByYy OK ¢
GLAOI AL YE

= =4 =4 =4

Later, when assigning test variants to test cases, you will be able to add test variants - or
combinations of test variants - to a test case.

Please note:
The ability to combine zero or more variants together and add it to a test case results in a very
flexible system that can be used in a wide range of scenarios.

7.4.2 Creating test variant presets

Using presets 6 & LINS RSFAY SR 02 Y0 A yoptitnal 2ohfart-fandtion@hbt Midkblley (0 8 ¢ O A &
you to predefine frequently-used variant combinations and easily add them to test cases later on.

By using presets you increase the rate at which you work and reduce the number of errors resulting
from incorrect assigned test cases.

That said, please note that using presets is completely optional.

To define presets, follow these steps:

1. { 8t 806G VYTestdariahté S ¥ NB Mojeik SYIGA Yy YSydz AGSY®
2. { St S ORresdisk Sii 46 ®
3. 1 &S Net#S adzi2y G2 ONBFGS | ySg LINBaSio

You can then define your desired combinations L Y Edit fest dariantpreset RA £ 23 Ay R2 4

appears,.
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Please wote:
Use the éDefault test variant field 2 y  (Béttthggd G 6 A yTedtkafantdf Ra Il § 2@ oAy Rz
to define presets that are automatically used when creating new test cases.

7.4.3 Assigning test variants to test cases

To actually use the previously defined test variants, you have to assign them to the desired test

cases.

To do this, you will need to start by creating a test case as described in chapter 7.3.1.

To assign variants follow these steps:

1. h LISy Elikétcase RAL T 23 chhoy RE§E & o/ d2ll (i 2Varianty TKSBL R
A A context menu will open.

2. 9 A (G KS NJApply BreséEK S dao to ¥irScylydipply the variants of a test case, or use
0KS YSymEttlsgi Sv2 aRSFAY S GSad O NR I glilentDikiNgd A Y I G A 2
edited.

7.5 Planning of test runs

Use test plans (see chapter 5.6) to create the templates for the test runs that are performed later by

the testing users.

You should create the test plans so that the testing users can work through related areas together in
one test run: e.g. if you are testing a software project, you could create different test plans for
testing setup installation packages on different platforms, or you could create one test plan for each
platform that covers all the different areas across one program version.

To create a test plan, follow these steps:

1. Inthe main window, select the parent element in the structure view. This is either the
G¢Saitaég y2RS 2N GKS NBaALISOGAGS (GSad F2f RSN®
2. Right-click the element.
3. SelectéNewtestplard FTNRY (KS O2yGSEG YSydzo
A ¢ K &ditdestplak  RA I f 2dllogeA. Y R2 &
4. Enter you desired values. Usually, you will only need to fillin i K Bitle®y FA St R®
| 2YTANDK @A 0K 6

ol

The test plan will then be created and will be shown in the main window of the structure view. Add
the test cases and test units that you want to be tested to the test plan.

Follow these steps to do so:

1. Select the test plan in the structure view of the main window.
2. Right-click the test plan.
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3. { §t Bdifestanitsandases FNRBY (KS O2yGSEdG YSydzo
A ¢tKS RALI f Sdectdestyimteand tést caséwill open.
Select the test units and test cases that you want to be tests.

E

5. If activated, you can now select the test variants to test.
6. | 2y FTANDK @A (K 6

After this, the test units and test cases will be added to the test plan.

Please note:

You can add a test case multiple times and at a hierarchy different to that originally intended by the
author of the test case. This can be done by selecting the desired parent element below the
GeSYLX 0S¢ St SYSyd 27T AddtestdritdlanddasEsy TINER @& Sa D2
menu that opens.

Q)
(&)
&
S

After this step, a testing user can run test runs for the test plan you created (see chapter 7.6).

Please note:
You can add test units and test cases for test plans that have no test runs yet.

7.6 Performing test runs

After you have filled a test plan with all desired test units and test cases, one or multiple testing users
can perform test runs (see chapter 5.11).

To start a new test run, follow these steps:

1. Select the test plan in the structure view of the main window.
Right-click the test plan.
{ St St&riinevatestrud FTNRBY (GKS O2yGSEG YSydzo
AC¢CKS RAFE23 ¢gAYR26 a{dFNI G§Sad Nlzyé¢ 2LISyao
4. Select the elements to test.
5. / 2y TANDK @A (K 6
A The test run will be created.
AC¢KS RAL t Paform legtdudldperd
6. Perform the tests and enter the results.
7. Clickon(i KBexth o0dzi G2y UGReneftke®A I 0SS G2
8. If you have performed all tests or want to pause the test prematurely, click on (i K Sloséd
button.

w N

You can continue a test you have paused at any time.
To continue a non-closed test run, follow these steps:

1. Select the test run in the structure view of the main window.
2. Right click the test run.
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3. { St Edhilnuedtests FTNRY (GKS O2yGSEG YSydz
ACKS RAL t Pafort legtfRudldperd

4. Perform the tests and enter the results.

5. Clickon(i K Rextdh 0dzi 2y (tnefikedA I GS (2

6. If you have performed all tests or want to pause the test prematurely, click on (i K Slosé
button.

Please note:

The dialog window for performing tests is non-modal, i.e. you can keep the dialog window open and
still continue working with other parts of Zeta Test. This is helpful when you e.g. want to display
multiple information concurrently.

7.7 Grouping test plans

Using test folders (see chapter 5.5) gives you an efficient tool to logically group test plans in large
projects. In addition, test folders help you to assign user permissions in an efficient manner.

Please note:
In order to work with test folders you must activate the use of test folders in the project settings (see
chapter 7.11.1).

Just like normal folders in your Windows file system, you can nest test folders as and when required:
i.e. a test folder can contain an infinite number of child test folders, as well as an infinite number of
test plans.

To create a test folder, follow these steps:

1. Select the parent element in the structure view of the main window.

Right-click the element.

{ St Sdiestdoldes FNRY G(KS O2yiSEG YSydzo

A CKS RAL f ZEdittedt Xoldd¥ il open.
4. Enter the desired information. Usually, you will only have to fillin ¢Title¢  FA St R®
5. Confirm with 6GOK &

7.8 Attributes

Attributes are name value pairs that can be attached to different elements within the hierarchy of a
project (e.g. to test cases). Attributes can also be inherited from parent hierarchy elements to child
hierarchy elements.

Attributes are therefore a general purpose functionality of Zeta Test to add additional information (in
the form of name value pairs) to existing elements.
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Please note:
Attributes are a completely optional feature. For most of your Zeta Test projects, it is very likely that
you never need to use attributes at all.

Once attached to an element the attributes are, among others, accessible in the following contexts:

T
T
1

7.8.1

In reports (see chapter 7.9).
In the tabular content area of the main window (see chapter 7.2.2).
Ly OveSiewds (10 Ay GKS O2ydSyd | NBr22”2F¥ (KS

Attribute types

Besides a name and a value, attributes can also be given a type. The type controls how the user
enters values for an attribute and how values entered are then displayed.

The types available are:

I Text box, single line
 Text box, multiline
9 Date selection
I Check box
9 List
7.8.2 Attribute styles
Attribute styles are an advanced feature with whichyoucanRSFAY S | GSYLX I G S

ONXE | (i ad be ls&dllatier in the workflow.

An attribute style contains one or multiple style fields that define the name and type of the attributes

that are being created based on that attribute style.

7.8.2.1 Defining and assigning attribute styles

To create, edit or delete attribute styles, follow these steps:

1.

2.

ClickonY 8y dz Atfiline stflet A yProfe6®S Yak Ay YSydz AGSY®
A ¢ K @ttridute styless  RA I f 2dllogeA. Y R2 &
hy (AKriButetstylest G 03 dza Slewd EGith o Melldie® ¢ a

You also can define standard attribute style for the various element types in the structure view of the

main window. When being defined, these styles are available in the property dialog windows of the
St SySyilaidwe:d i §6o0d Ay (GKS Ry (S&iliidxypdgdz 2F (KS 4

To define standard attribute styles follow these steps:

1.

2.

ClickonY Sy dz Atthilguté stylest A yProje6€S Yol Ay YSydz AGSY®
A ¢ K @ttridute styles  RALFf 23 gAYyR2¢ 2LSyad
Clickon i K Bloraisettingg G 0 ®
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3. For each element listed, select the standard attribute style.

7.8.3 Promoted attributes

There is another input method for attributes, used for entering attributes for test cases, as well as
during a test run.

Ly (KSasS a0SyFrNA2&X | 40NRAtdbitEsda OF gy20dzB yof-8 58St OR
side on the very first tab of the dialog window. This simplifies entering of attributes for the users.

To configure an attribute to be enterable on the first tab page, you have to mark the respective
FOGGNROdzS adetsS a 60SAy3a | AGLINBY2GSR FGGONROGdzGSE g

To do so, follow these steps:

1. ClickonY Sy dz AtthilSute stflest A yProje&€S Yol Ay YSydz AGSY®
A ¢ K @ttridute styles  RA | f 2\dlloged. Y R2 &

2. hy UOAKriButetstyless (I 03X dzaSlewd K620 @NBR WS al ySg | GGNROG
G KS 0o Hdigl 20y2 aS RA attribusdsty@EA & G A y 3
A ¢ K Editattribute stylé  RA I £ 2@dlloped. Y R2 &

3. 1aS GKS abSgé¢ odzidz2y G2 FTRR Iy FOGOGNROGdzIS adef
A ¢ K &ditattribute stylefield RAIf 23 2LISy&ao

. {SG GKS @I fisipfomatett (K oF A Betieiys AayT AGSK R di

5 Closel ff RAIFf23O&AMYR26a 6AGK 4

After these steps, it is important that you assign the respective attribute style as a standard attribute

style for test cases or test run result items. Otherwise Zeta Test cannot detect which attribute style to
use for displaying promoted attributes.

Please note:
Be careful when configuring promoted attributes to ensure that you changes do not erroneously
change already finished test runs.

7.9 Working with reports

Reports help you to extract, prepare and export information. Reports are usually PDF documents that
are dynamically generated from Microsoft Office Word documents.

To generate reports, follow these steps:

1. Select the element (e.g. a test plan or a test run) from the structure view of the main
window.

Right-click the element.

{6t SO 0 KBepditszo TNBYWdzi&KS O2y G SEG YSY dzo
Depending on the element, you will find zero or more reports in the sub menu.

vk wN

Click on a report to let Zeta Test generate and display the report.

Page 27 of 46



ZetaTest¢! A SNN& al ydz f

Please note:
Not all elements in the structure view of the main window provide reports.

7.9.1 Internal workflow during report generation

PDF reports are generated dynamically by a flexible mechanism:

A Microsoft Office Word document with mail merge placeholder fields is loaded for a report.
Zeta Test dynamically builds an internal application context with a set of mail merge
placeholder fields and values (see chapter 7.9.2.1).

3. The mail merge fields in the loaded Microsoft Office Word document are replaced and
expanded.

4. The Microsoft Office Word document is then converted internally into a PDF document.

5. The PDF document is displayed.

Please note:
You need no Microsoft Office and no Adobe Acrobat installed on your computer in order to generate
the reports; Zeta Test already ships with all the functions.

7.9.2 Creating and customizing reports

You can customize the report generation process by personalizing the Microsoft Office Word
documents we ship or by creating an infinite number of completely new Microsoft Office Word
documents by yourself.

The storage location of the Microsoft Office Word documents is relative to the 6Resources F2f RSNJ 2 F
the Zeta Test installation in the sub folder of the language you have set O ENLE ~ DBELE .Ghere, it is

in a folder with the name of the element type in the structure view in the main window: e.g. the sub

F2{ RStREEG O 2 yfhid tegonys &or test plans.

In addition to the global storing of reports, you also can store reports on a per-project basis, relative
to the base folder of the project in the same manner as described above.

In order to create a new Microsoft Office Word document for a new report, create a Microsoft Office
2 2NR R20dzYSyid Ay (GKS & o RtCuppored ddrstorie itidtheddRizdEE A& C
folder.

Use the following naming schemeY & N&ladIhChntextMenu>® R 2i@© ¢

6<NamelnContextMenu>¢ A & G KS yI YS (Kl ( Réportét @25y (afkmaia ya dzd G S N
ZetaTeste®Id A F &2dz ¢2dz R-a@l FiA N&Z dzNIBNE INE IR 2 DMK LI KIE N
GKS O2yGSEG YSydz ¢gMBAIRNDHSO Ol ff SR daé FANAID

Please note:
The best way to understand how to create your own reports is to take existing reports, copy them
and customize them.

The next chapter shows you how to access the available mail merge fields in your own reports.
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7.9.2.1 Reference of available mail merge fields

An overview of all available Microsoft Office Word mail merge fields for creating reports is directly
available within Zeta Test:

1. Clickoni K& avl Ay Y& arh K Bisglosticcented YSydz AGSY D

2. Clickoni KBintsgs G} 6 @

7.10 User management

Zeta Test is designed for multiple users to work on the same project simultaneously over local area
networks (LAN). The user management controls which users may perform which actions.

To open the user management, follow these steps:

1. Clickonl K Bsermanagemert Y Sy dz A PO¥CEA W I WS Y& y dzd
A ¢ K Manage groupsanduseis RAI f 23 gAYy R2g 2LISyaod
2. ' aS 0 K$serd Weeigrotips I Aclelirectong G2 YIFylF3S (KS

¢KS dzaSNJ YIylF3aSYSy i Qarojeatd2idJS Aa +fglrea 2y |
7.10.1 User groups
User groups can contain one or multiple users (members). Every user group has an assigned role.

A user can be member of more than one user groups. Therefore, a user can have multiple roles
assigned by its multiple group memberships.

Please note:
User groups cannot be nested, i.e. a user group cannot be member of another user group.

¢2 SRAG dza SNJ I NBNdnkIaEDith dzD8ldtat K 3 )/t'is'éz@ﬁla)ﬁfé Gkoo
7.10.1.1 Roles

Each user group in Zeta Test has an assigned role. A role is a sum of permissions that is typically
required for performing a certain task.

Zeta Test defines the following roles:

1 Administrator
An administrator has the highest set of permissions. He has all the permissions of a project
manager and, additionally, can configure all aspects of a test project.

1 Projectmanager
A project manager has all the permissions of a test manager and can also create test units
and test cases. He or she also can start and edit test runs as well as assign permissions for
test plans.
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1 Test manager
A test manager can perform most of the project manager tasks, but has only limited
permissions to access certain elements.

1 Tester
A tester can only perform tests where he or she was granted permissions to.

7.10.2 Users

Toeditusers dza S { KNews Ol 2DMlatetia 2 y Useé S Gk 0 @

7.10.2.1 Integrated authentication

. 2dz Oy O2yFAIAdzNBE | dzaSNJ (2 dzasS %SGl ¢SadaQ
1. h LISy Ediftuseé G RAI £ 23 GgAYR246
2. { St S ONoreipighstd G 0 @
3. Uncheck the check & 2 BJseriis authenticated througtictive Directorng @

4. { St S OUsetl KiS aad
5. Enteraloginpasswordiy’ (1 KS Passwbréé R & Rasward repeat ®
Please note:

Password repetition is there to ensure that the password is entered correctly.

7.10.2.2 Authenticating through Active Directory

If you want to configure a user so that he or she can log in with the same password as the Active
Directory user account, follow these steps:

1. hLSY Ediku§ee G RAL £ 23 GgAYR26®

2. { St S ONoreipftichstd (1 0 @

3. 1 KSO1 K S Useris&udtenticaEthraugtictive Directong @
4. { St S Ousekll KiS oad

5. Enter the domain as well as the Windows log in name of the user in the form

Gad52VWeA Y\ SNE Abbgirink$é oF A St R a

7.10.3 Importing from Active Directory

Please note:

Active Directory is a directory service from Microsoft and included in Windows Server 2000,
Windows Server 2003 and Windows Server 2008. Active Directory is a directory service used to store
information about the network resources across a domain and also centralize the network. Importing
from Active Directory into Zeta Test should be done by people with appropriate administrative

knowledge only.

You can import users and user groups from any number of different Active Directory domains into
Zeta Test.
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To configure theimport2 ¥ dza SNE | Yy R dza S NINSWEEdit J> Dédie K S K 8izd § 2

GActive Directong G I 0 ®

To actually perform an import, select animport O2 Yy F A 3 dzNJ i A amporifconBgiration€S € A a i

andclickon (i K Bnpaité o6 dzil (i 2 Y @

Please note:
You can configure Zeta Test to automatically import from Active Directory. See chapter 9.1.2 for
details.

7.10.4 Permissions on test folders, test plans and test units

Beside the permissions that are derived from the roles a user (through the user group) has, you can
explicitly specify access permissions for user groups on test folders, test plans and test units.

These permissions are not configured in user management, but directly in the properties dialog
window of the object, e.g. in the properties dialog window of a test folder.

The following permissions can be assigned:

1 Full access
The members of the configured user groups have full access to the element.

1 Readonly access
The members of the configured user groups may view the element, but cannot edit it.

Depending on the type of object, you can configure a permission to be inherited by checking the
6Entait OKSO]l o062E® LT (KS 2LIA2y Aa OKSO1SR:= (GKS
well as to all other child elements, both existing and later added.

If a child element has the same permission configured as an inherited permission in a parent
element, the permission on the child element overwrites the inherited permission.

7.10.4.1 Assigning permissions

To assign permissions, follow these steps:

1. Select the test plan, test folder or test unit in the structure view in the main window where
you want to set permissions for.

Right click on the element.

{ St GdEi ®WNRY (KS O2yGSEG YSydzo

{ St S ORermis#oB8s ai I 0 @

[ KFy3aS 2N ONBF S LIS NYMNeasa Edy abdeé ddza Ay 3 G KS

vk wN

7.11 Project settings

5
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Project settings are directly written into the project database of the project currently loaded,
partially also directly into the configuration file of this project (stored in the root folder of the
project).

Project settings therefore only apply to one project and are - independent of the user who is at that
moment logged in - the same for all users.

Please note:

Please be very careful when configuring project settings. Changes of the project settings can have
various impacts; e.g. if you change test results 0 (i ITést résult§ = & S S7.104 yol.ddussl NJ
accidently change the meaning of complete test runs.

7111 O3 AOOET cO66 OAA

Use this tab to configure general project settings.

9 y i N& S Rrojéctyeonfigir&iondiile aSO0GA2y NB y2G ai2NBR Ay GKS
LINE 2SO0 O2yFAIANI A2y FAES a%SGF¢Saddl GLINRP2E D ¢ K
set automatically when moving the project to Microsoft SQL Server (see chapter 7.14.3).

Please note:
Ladz-ffe £t GFfdzzSa Ay [SeEhgdS NTileo JINSBRIAS N (] (SS Vi KISy 2 y
contain non-standard values that have been modified by the user. Non-bold values indicate standard
values.

7112 O- 1 OA OAOOET ¢cO6 OAA
hy (Modsetingg (106 &2dz O2yFAIdNB AF YR K26 &2dz 6 y{

bug tracker database system.

If a bug tracker database system connection is configured, testing users can automatically and semi-
automatically create entries into the bug tracker database system upon erroneous test results.

Please note:

The bug tracker database system is not a component of Zeta Test, but will be purchased separately
from the vendor of the bug tracker database system itself and installed and configured by your
administrator. He is the one who can tell you the appropriate settings to configure in Zeta Test in
order to successfully connect to the bug tracker database system.

7113 O$ AOAOEDOEI T 6 OAA
Use this tab to enter a description of the project: you may phrase the description as you like.

The description appears in no other place of your project and is solely intended to allow you to
record internal notices: e.g. project-relevant information that is important to remember.
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7114 04 A00 ®AOGOOA 00
Zeta test displays cumulated test results as traffic light colors in the structure view of the main

window. Therefore results of child elements are being propagated to parent elements, resulting in
each node in the tree showing the complete state of the respective branch.

That said, Zeta Test is aware of the fact that different scenarios exist and must be fulfilled. Therefore,
you are able to configure the test results in a very flexible way.

¢ KS Testdesués Syl of S& &rRadytebt Rsultd Mol régSire.IThese can later be
used by users when carrying out tests.

Please note:

Even though you can define an unlimited number of test results, you have to assign one out of three
traffic light colors (green, yellow, red) to each defined test result in order for Zeta Test to always be
able to correctly cumulate test results.

7115 05 OA06 ODARAO
'aS GKA&a GFo G2 O2yFAIdzNB yBEiwpasY Yy dzyA WEYWazed €IKHR ag A
when you want to launch related external resources from within Zeta Test in a simple and effective
manner: e.g. navigating to an URL or launching Windows Explorer.
Optionally use placeholders, see chapter 9.2.
Example 1
Windows Explorer := $(SpecialFolder.Personal)
This opens Windows Explorer and goes directly to the folder with your personal documents.
Example 2

Visit Microsoft website := http://www.microsoft.com

This would open your standard web browser and navigate to the Microsoft website.

Use this tab to store attachments G K G | NB a3t 20l fé¢ F2NJ GKS LINR2SO0®

The attachments are being used at no other place in the project and are intended to provide another
option to include information into the project.

Use this tab to add global attributes to the project.
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If an element in the structure view in the main window tries to access an attribute, this means that a
search higher up the inheritance hierarchy was unsuccessful and that it is now using the global

attributes as a last resort.

For details on attributes, see chapter 7.8.

7118 0) 1 £l Oi AGET 16 OAA
This tab shows read-only internal information.

The tab is e.g. useful when you want to examine details during resolving of errors.

7.12 Personal project settings

In contrast to the project settings (chapter 7.11) that are valid for all users of a project, the personal
project settings are valid for one user only and do not affect other users.

Personal project settings enable a user to configure parts of the application the way he or she

wishes.
To change the personal project settings of the currently logged in user, follow these steps:

1. Clickon i K Bly piersonal project settingg Y Sy dz A P@¥cE A W I WKS Y& y dzd
2. Modify the desired settings.
3. /2y FANY @O @t AO1AY3I d

To change the personal project settings of a specific user, follow these steps:

1. Clickon{ K Bsemanagemert Y Sy dz A PR¥CE hayh mén&k S &
2. Select the user and click on ¢Editt &

3. { St S OMoreipidhsta G 6 @

4. Clickon (i K Broject settingg 0 dzii (i1 2 Y @

4. Modify the desired settings.

5. / 2y FANY O f AOTAY3 «a

7.13 Application options

The application options differ from the project settings (chapter 7.11) that are valid for all users of
one project and from the personal project settings (chapter 7.12) that are valid for one user of one
project, inasmuch as they are independent of a project and are valid for all projects.

By default, the application options are stored per workstation and per user so that each user can
configure his or her options independently of other users.

By using the application configuration file & T S (i-tofe.8x&ddnfigé Ay G KS | LiyduA OF G A 2y 2
control where the program options are stored. By using this mechanism you can for example arrange
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for a user to always get the same application options, no matter from which workstation he or she
logs in.

7.13.1 Defining the storage location

Please note: ‘
You should perform the steps described here only if you have the appropriate administrative
knowledge and have experience in working with XML files.

To define the storage location, follow these steps:

1. Open the application configurationfile2 T %SG ¢ S & {-cope xR yoFi ASl it 254l
Ay GKS LILX AOF A2y Qa Aya BIAtd HKSYy 2 R TRRINT SARA
2. .St2¢ GKS -a[ StSYSyl aO2yFAIANI A2y k| LY Sad?
<add key= "alternativeSettingsFolderPath" value=" PathToOptionsFolder
/>

3. Restart Zeta Test

GPathToOptionsFolderé A & G KS NI fpathitokHd Gesiréd Kulddr. Orydh tanlziseS
placeholders (see chapter 9.2). An example would be:
ab6{ LISOAI f C2f RSNIAthgS\OdziAy3I! 8aSyYofeo

Please note:
I O2YLX SGS fA&0G 2F &dzLILI2 NI SR &l LILY KlicKiohtied a ¢ Sy i NA
YIAY ESfrdsdZz aY Sy aptidng S Y informatiané = & SApglicatdrycordiguration
fileg¢ @

7.14 Further options

7.14.1 Search
¢t KS YéYlﬁncﬁ)\ﬁMdilﬁK@l-&\y YSYd:incELJyﬁfﬁESéalﬁ)Msl?cﬁlﬁb g KA OK

run a full-text search in your project.

,2dz OFy RANBOGtE ylIgAarasS G2 GKS St SudsglorAy GKS
clicking on it and then clickingon i K Gotd 06 dzi (1 2 y @

Please note:
The search result my only show you a subset of the actual results, depending on your permission on

certain elements.

7.14.2 Integrating external applications

You can add shortcuts to external application A Y BExi&¥ dY Sy dzd ¢ KSasS & K2 NI Odzi &
all users of a project.

For details, see chapter 7.11.5.
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7.14.3 Migrate database to Microsoft SQL Server

By default, Zeta Test uses a VistaDB database to store your project information.

For performance and scalability reasons it may be necessary to use a Microsoft SQL Server database
instead of the VistaDB database.

Zeta Test supports you in migrating from VistaDB to Microsoft SQL Server (and vice versa) with a
powerful integrated wizard.

A A oA =4

¢2 A0FNI (GKS 6AT ProjdRE = 3 86 P drilianded Heyid A28 v WS fiMover (S Y @
a project from/to Microsoft SQL Server ®

Please note:
The menu item is only available if no project is currently loaded. Therefore close any open project
before.

The wizard starts and guides you through the process of moving. You can migrate in both directions,
from VistaDB to Microsoft SQL Server as well as from Microsoft SQL Server to VistaDB.
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8 Usage scenarios

To give you some ideas in which scenarios you could use Zeta Test, the following examples contains
description of usage scenarios.

8.1 Example: Developing a new version of an out-of-the-box application for
creating public websites

Initial condtions:

You are the project manager of a software vendor company developing a content management

aeaisSy o/a{uv OFtfSR a9l aez2S8So0aridsSé¢ GKIFG A& |f &z
The version of EasyWebsite currently on the market is 7.0; the version under development is 8.0.
Requirements:

You want to test version 8.0 and make it available to all new and existing customers afterwards.

Therefore, you have to ensure that both new customers that do not yet own version 7.0 - as well as
existing customers that will update from version 7.0 to version 8.0 - will be able to successfully work
with the new version 8.0.

Since you have a rather heterogeneous customer base, you will have to take differing operating
systems as well as different language and regional settings into account.

Methods to achieve the task:
You create a plan:

I Which target systems have to be tested?
T Which test must be performed?
 How many testing users and test managers do | need?

You can carry out these planning steps directly within Zeta Test by creating test cases and test plans.
In addition, you define the required target systems and environments to test for.

After that, you let your administrator set up and configure the appropriate hardware test
environment (or indeed as a virtual machine).

The testing users then carry out the tests you defined. With the integrated bug tracking database
interface, the developers of EasyWebsite immediately get notified if a test fails. They can then
correct the errors reported, probably after discussing the issues with the testing users.

As soon as all errors have been corrected by the developers, a new version of EasyWebsite is
deployed into the test environment and all tests are carried out again.

Page 37 of 46

(@]]



ZetaTest¢! A SNN& al ydz f

This workflow is repeated until you as the project manager decide (by looking at the reports
generated by Zeta Test) that the new version of EasyWebsite is stable and mature enough to ship to
your customers.

Benefits:

After successful completion of the tests, you have strong proof that your software will run on your
clients computers successfully.

You also get a full documentation of all tests and test results. For upcoming future versions of
EasyWebsite, you have a test plan basis that is easy to enhance with the new features.

After all, you have a well-tested application with a minimum of time spent: and your users will be

satisfied customers.

8.2 Example: New version of an internal application to record travelling
expenses on a local area network (LAN)

Initial conditions;

You are the administrator in a company with 100 employees that sells products through a network of
regional sales employees.

., 2dz dza S I y A )/l'j SN;VI' f - LJILJE )\a&v)elarﬁamé’rMLAl‘é)t@i‘ecé)réléhd\kﬂlééé g A 0K
traveling expenses. EasyDrive currently runs in version 2.3.

Approximately 30 regional sales employees use EasyDrive to record their traveling expenses on a
daily/weekly basis. An interface to your existing ERP system enables EasyDrive to pass on the data.

The vendor of EasyDrive recently shipped an update to version 3.0. Due to your current maintenance
contract, your company receives the update free of charge.

Requirements:
You want to roll-out the update and ensure that this happens as seamlessly as possible.

Since you want to ensure that the new Version of EasyDrive runs correctly on all installed
workstations, you have to create a test environment (as hardware or as virtual machines), describe
test cases and perform tests.

The protocols of the tests performed will help you to decide whether EasyDrive runs as expected and
can be deployed into a live business environment.

Methods to achieve the task:
You create a plan:

T Which tests have to be performed?
T Who are the testing users and who are the test managers?
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You do these planning steps directly within Zeta Test by creating test cases and test plans. Since all
employees use the same type of PC hardware and operating system, you define a single test
environment that corresponds to the workstation PC of an employee.

After that you let your administrator set up and configure the appropriate hardware test
environment (or indeed as a virtual machine).

You receive the new version 3.0 of EasyDrive from the vendor and deploy it into your test
environment.

The testing users perform the tests that you defined previously. If errors occur during these tests (i.e.
tests are failed), a test manager generates a report with all failed tests at the end of a test run and
forwards these errors to the vendor of EasyDrive.

The vendor of EasyDrive corrects the errors, provides you with a new version that you again deploy
into your test environment. After that the testing users perform all tests again.

This workflow is repeated until you as the project manager decide (by looking at the reports
generated by Zeta Test) that the new version of EasyDrive can be deployed into a live business
environment.

Since EasyDrive is a high-availability application, you have to perform all tests in the live production
environment again, to ensure that the application behaves as expected there too. Therefore, the
testing users create copies of the test plans for the test environment and perform the tests in the live
environment.

If tests in the live environment fail, a rollback of the deployment is implemented and the previous
version is restored. You will notice the vendor of EasyDrive and the tests will start again in the test
environment.

If everything then works correctly in the live environment, the tests are finished. For revision
purposes, you can generate reports of the individual test runs at any time.

Benefits:

Due to using Zeta Test, all functions and behaviors of the new applications were extensively tested.

You can support the go-live of the application with a smaller team then you would have done
without Zeta Test because the feedback from the users will be less than ever.

Overall, your users will have high levels of satisfaction with the software.
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9 Appendix

9.1 Command line arguments

,2dz Oy OFftt %Sil ¢¢2ad RA NS EHeIN o QiR HEEIOISERS Ay
arguments.

This enables you to e.g. use Zeta Test within automatic batch scripts or to change certain default
values when the application starts.

9.1.1 Language of the user interface

You can select the graphical user interface either in Englishor German

Zeta Test automatically selects the language in accordance with the language of your operating
system.

If you would like to change the language manually (e.g. if you are working with a German operating
system but wish to work with Zeta Test in English), simply enter the following command line
parameter:

-language<Language abbreviation>
The following abbreviations, each three letters long, are currently supported:

ENU: English
{ DEU:German

A valid input to start Zeta Test in English would be:

C:\Program Files\Zeta Test\Applications\zetatest.exe" -language=ENU

9.1.2 Importing from Active Directory

Syntax:
-importad <Import configuration to execute>
Description:

Imports users and groups with the specified import configuration from the Active Directory (AD).

9.1.3 Overview of all parameters

An overview of all available command line parameters is directly available within Zeta Test:

1. Clickoni K& Yl Ay Y& ozl K Bikgloficcentes YSydz AGSY®
2. Clickon(i KBintsfs G o ®
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9.2 Path placeholders

At various locations within the Zeta Test application - usually when specifying paths for folders and
files - you can use placeholders.

An overview of all available placeholders and their descriptions is directly available within Zeta Test:

1. Clickoni K& aYl Ay Y& ark K Bisghosticcented YSydz AGSY®
2. Clickon(i KBint& G o®

9.3 Folder structure
This chapter explains the folder structure of a Zeta Test installation (see also chapter 4).

9.3.1 Single-workstation installation
Takingl y 9y 3If A&K 2AyR2¢a xAadGl aeadasSy gAGK | &/ Yé R
installation will have the following folder structure:

1 &C\Program FilesZeta Test ¢ Main folder of the installation.
0 GApplications ¢ Sub folder with application files.
0 dPackaging¢ Sub folder with various resources copied into the local user folder at
first application startup.
1 &C\UserdJDo&DocumentsZeta Test ¢ User folder with write permissions for the user.
0 OProjects ¢ Sub folder with the Zeta Test projects of the user.
0 OResourcesc Sub folder with the HTML files that are shown in the content area of
the main window (see chapter 7.2.2).
0 OSettingg ¢ Sub folder with the application settings.
0 OStationary ¢ Sub folder with the (multi lingual) templates/files for the first
application startup and with the project that serves as the template when creating
new projects.

By changing settings in the application configuration file, most of the folder locations can be
changed. l.e. the application does not access the folders described above but the alternative folder
paths you specified instead.

See chapter 7.13.1 for details on how to change the folder locations.

9.3.2 Network installation on a local area network (LAN)

Currently, there is no installation setup package available for directly installing onto your LAN.
Instead, please follow the steps described in chapter 4.2 and create the folder path manually
afterwards.

Then, you will need to adjust the application configuration file so that Zeta Test knows the new
folder paths. See chapter 7.13.1 for details.

A suitable example folder structure might be as follows:
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1 A&\myservekmyshard Zeta Test ¢ Main folder of the installation.

(0]
(0]

OApplicationg ¢ Sub folder with application files.

oPackaging ¢ Sub folder with various resources copied into the local user folder at
first application startup.

oProjectsi¢ Sub folder with the Zeta Test projects for all users.

O0Resources ¢ Sub folder with the HTML files that are shown in the content area of
the main window (see chapter 7.2.2).

oSetting€ ¢ Sub folder with the application settings.

oClientSetug ¢ Sub folder with dsetup.exe€ that will be executed in a multi-user
installation once on each accessing workstation. See chapter 4.2 for details.
0Sationary€ ¢ Sub folder with the (multi lingual) templates/files for the first
application startup and with the project that serves as the template when creating
new projects.

In the example above all folders are stored in one location, independently from the user logged in. It

is important in such a case that all users have write permissions for the folders, which are normally
stored locallyinil KS dza SNRa& LISNBER2931f F2f RSNJ 60aSS OKI LJGi SNJI
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Installing 10
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Live system 14

Local installation 10
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Test management 5
Test manager 8, 30
test plan 5

Test plan 8, 13, 23
Test project 12

Test result 8, 16, 20, 32, 33
Testrun 8, 15

test script 5

Test system 14

Test template 14
Test unit 8, 12

Test variant 8, 13, 21
Tester 8, 30

Testing user 15
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Tree 19

U

Unit Test 5

Unit testing 7, 17
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Usage 19

Usage scenario 37

User 29, 30

User group 29

User management 9, 29

User tool 33
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VistaDB 9, 12, 36, 46

w

White Box Test 5
White-box testing 16
Wizard 36
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X
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zetatest.exe 40
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