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1 Introduction 

Welcome to the Zeta Test ǳǎŜǊΩǎ Ƴŀƴǳŀƭ! 

Zeta Test is an intuitive-to-use test management environment/software tool for performing tests, 

including Black Box and White Box Tests, Regression Tests (see glossary in chapter 5.14) or Change 

Management Tests for software release changes. 

Zeta Test helps you to plan, perform, log and document tests, as well as supporting you when 

evaluating and interpreting results. 

Create and manage your test cases and test plans with Zeta Test. Test your software with test scripts 

that you created with Zeta Test. 

That said, Zeta Test is not designed to function as a tool for performing automated Unit Tests. 

Instead, Zeta Tests helps you to manually create test cases and then perform and document those 

test cases manually. 

1.1 About this manual 

This manual contains an introduction to the Zeta Test application and the most important functions, 

as well as different usage scenario examples about when and how to use Zeta Test in your projects. 

General notes and information is displayed in gray boxes: 

Please note: 

LƴŦƻǊƳŀǘƛƻƴ ǘŜȄǘΧ 

References to the literature index are written in square brackets: 

 [1] 

The optimal way in which to use this manual is to work with Zeta Test running on your workstation; 

this will allow you to retrace the steps on your own. 

1.2 Audience 

This manual is written for users who want to learn how to use Zeta Test. Besides that, administrators 

will learn how to install and maintain Zeta Test in their environment. 

When reading this manual, a basic knowledge of and interest in (software) testing, as well as the 

fundamentals of how to test, will be of great use. 
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1.3 Copyright/contact 

Zeta Test is a product of 

zeta software GmbH 

Manfred-Wörner-Straße 115 

73037 Göppingen 

Germany 

Internet: www.zeta-test.com 

E-mail: info@zeta-software.de 

Phone: +49 (7161) 98897-0 

Fax: +49 (7161) 98897-29 

© 2009 zeta software GmbH 

1.4 Support 

 zeta software GmbH, the vendor of Zeta Test, is particularly strong in terms of offering fast, in-time 

support for all its applications. 

Accordingly, you will get professional, fast and qualified support from friendly support engineers. 

They will be able to give you the best available support, but please use the contact options that are 

specified on the Zeta Test website [1] only. 

http://www.zeta-test.com/
mailto:info@zeta-software.de
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2 The idea behind Zeta Test 

The idea for Zeta Test was born out of our own needs as a software vendor (ISV, see glossary chapter 

5.14). We needed to efficiently test our own applications ς both in development and after release. 

These included not only consumer products for large audiences, but individually developed in-house 

solutions for business customers too. 

Unfortunately we found no existing test applications that fitted our needs; either they had far too 

Ƴŀƴȅ ŦǳƴŎǘƛƻƴǎ ǿŜ ŘƛŘƴΩǘ ƴŜŜŘ ŀƴŘ ǿŜǊŜ ƳǳŎƘ ǘƻƻ ŜȄǇŜƴǎƛǾŜΣ ƻǊ ǘƘŜȅ ƘŀŘ ŦǳƴŎǘƛƻƴǎ which we had 

no use for. 

To summarize, our goal was to produce testing software with which we could ensure that our 

applications behave exactly how we and the customer expects them to behave. If the tests are 

performed for changes to existing products, they arŜ ŎŀƭƭŜŘ άwŜƎǊŜǎǎƛƻƴ ǘŜǎǘǎέ ώ2]. 

We aimed to enable anyone with a manual in their hands to perform tests, and not just the 

developers of the software themselves. 

Very early on, we decided not to ƎŜǘ Řƻǿƴ ǘƻ ǘƘŜ ǎƻǳǊŎŜ ŎƻŘŜ ƭŜǾŜƭ όά¦ƴƛǘ ǘŜǎǘƛƴƎέΣ ώ3]) but rather to 

cover all other aspects of the application like the installation process, the documentation, the 

usability of the user interface and the behavior of an application on different operation systems. 

These were the ideas that guided us in developing Zeta Test. 

During the development stage we were pleasantly surprised by the fact that nearly every customer 

we talked to about the project showed interest in Zeta Test. Due to close partnerships with selected 

customers from different industries, Zeta Test evolved to an application to cover a broad range of 

scenarios that goes way beyond our initial intention of simply testing software applications. 

2.1 Overview 

2.1.1 Scenarios 

The workflow when creating, performing and evaluating test cases with Zeta Test is easy to 

understand and apply, but still comprehensive enough to cover very different application scenarios: 

¶ Internal in-house tests on software created and updated by the software vendor (ISV) itself. 

¶ External tests by companies introducing new software into their operational environment or 

implementing a new version όάwŜƭŜŀǎŜ ƳŀƴŀƎŜƳŜƴǘέύ of existing software within their 

enterprise. 

¶ Arbitrary tests that have to be planned, performed and then be evaluated. 

2.1.2 Test workflow 

A typical workflow during testing is as follows: 
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1. An administrator creates a new project with Zeta Test. 

2. A project manager creates global test units and, within these units, global test cases. Test 

units can be nested arbitrarily. The project manager also has the option of creating test 

variants. 

3. A test manager defines test plans that will be performed by testers. The test manager adds 

test units and test cases to the respective test plan. He or she may also group the test plans 

in test folders that can be nested arbitrarily. In addition, the test manager sets permissions 

for the testers so that only they can access the test plans that are intended for their use. 

4. A tester performs the test runs he or she has permissions for and works through the 

individual test cases. Testers execute the tests described and document the test results as 

written text, as well as setting a test result status indicator to show the success of a 

completed test case. There is also the option to, if an external bug tracker database is 

connected automatically transfer erroneous test results to the bug tracker, thus enabling the 

developer responsible to correct the error. 

5. The test manager and the project manager have cumulated status indicators (traffic lights) in 

order to have an up-to-date overview of a test run or a test plan. In addition, detailed reports 

can be shown and exported to common formats (Microsoft Office Excel, Microsoft Office 

Word, and Adobe PDF). 

6. The steps 4 and 6 are repeated as often as necessary until the test manager or project 

manager is satisfied with the results. 
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3 Function/scope 

Among others, Zeta Test offers the following functions: 

¶ Clean, intuitive, easy-to-use user interface. 

¶ Multi-user environment within your local network (LAN). 

¶ Compatibility with Citrix servers and Microsoft Terminal servers. 

¶ English and German user interface. 

¶ Support for an unlimited number of projects, all being XCOPY deployable. 

¶ User management in stand-alone, Active Directory or mixed mode. 

¶ Comprehensive permission rules. 

¶ Plug-in concept for extending the application. 

¶ Reporting to show and evaluate tests. Export to Microsoft Office Excel or Adobe PDF. 

¶ Connectability to external bug tracker databases like Mantis Bug Tracker. 

3.1 System requirements 

Zeta Test is a desktop application for Microsoft Windows. The following system requirements must 

be fulfilled: 

¶ Microsoft Windows XP, Microsoft Windows Server 2003, Microsoft Vista or Microsoft 

Windows Server 2008. 

¶ Microsoft .NET Framework 2.0 with newest Service Pack. Since it contains Version 2.0, 

Version 3.5 is also sufficient. 

¶ ½Ŝǘŀ ¢Ŝǎǘ ǎƘƛǇǎ ǿƛǘƘ ά±ƛǎǘŀ5.έ ώ5] as the internal database system. If, however, you plan to 

use a Microsoft SQL Server database, you need to have Microsoft SQL Server 2005 or 2008 

installed, in either the Express, Workgroup, Standard or Enterprise version. 

Zeta Test is available with English and German user interface. 

3.2 Bug tracker databases supported 

Zeta Test currently supports the following bug trackers: 

¶ Mantis Bug Tracker. en.wikipedia.org/wiki/Mantis_Bug_Tracker  

¶ BugZilla. en.wikipedia.org/wiki/Bugzilla  

¶ OnTime. www.axosoft.com/products/ontime.aspx  

The connection to a bug tracker runs through the web service interface (SOAP) of the respective bug 

tracker application. 

http://en.wikipedia.org/wiki/Mantis_Bug_Tracker
http://en.wikipedia.org/wiki/Bugzilla
http://www.axosoft.com/products/ontime.aspx
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4 Installing Zeta Test 

Zeta Test is installed by running the setup package. A wizard guides you through the installation 

process. 

The setup package comes in two versions: one package is for local installation on one workstation, 

and one package for the central installation within a local area network (LAN). 

4.1 Single-user installation on one workstation 

To install Zeta Test on one workstation, download the single-user installation setup package and run 

it with administrative permissions. Further steps are not required. 

All application program files will be installed locally; user settings are also installed locally. You can, of 

course, use the locally installed version of Zeta Test to access shared projects on your local area 

network (LAN), too. 

4.2 Multi-user installation on a local area network (LAN) 

The multi-user installation package enables you to deploy Zeta Test on a central network, allowing all 

users to use that central installation. All application program files are installed centrally; user settings 

are also stored centrally. Download and use the network installation setup package and run it with 

administrative permissions. 

You should use the network setup package if you want to collaborate on a Zeta Test project by 

accessing it from multiple workstations simultaneously. 

4.2.1 Central application storage location 

In order to keep maintenance costs low, the multi-user installation places all files in a central storage 

location. 

You should therefore create a folder for Zeta Test on your central file server and set permissions for 

all users who will need to access the folder share. 

When you then run the network installation setup package, just specify the central Zeta Test folder 

on your server as the installation target folder. 

The setup wizard copies all the required files into that folder. 

After the wizard has finished, you will need to run the Client Setup application on each workstation 

that requires getting access to Zeta Test. The Client Setup is located in the sub folder 

ά/ƭƛŜƴǘ{ŜǘǳǇ\{ŜǘǳǇΦŜȄŜέ ƻŦ ǘƘŜ ŎŜƴǘǊŀƭ ½Ŝǘŀ ¢Ŝǎǘ ƛƴǎǘŀƭƭŀǘƛƻƴΦ ¢ƘŜ ǇǊƻŎŜǎǎ ƻŦ ǊǳƴƴƛƴƎ ǘƘŜ /ƭƛŜƴǘ {ŜǘǳǇ 

is scriptable by using Windows login scripts or Windows group policies. 
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The advantage of having a central multi-user installation is that you only have to update a single 

place, i.e. your central Zeta Test file server share, when updating the Zeta Test application. Each 

workstation then automatically gets the new version when the application is opened. 

4.2.1.1 System requirements 

To successfully access the central Zeta Test files from a workstation, the following requirements must 

be fulfilled: 

¶ Each workstation requires .NET Framework 2.0 SP1 or newer to be installed. The easiest way 

to do this is to use Windows Update or include it in the standard software deployment 

mechanism of your business. 

¶ ¢ƘŜ ǇŀǘƘ ǘƻ ǘƘŜ ƴŜǘǿƻǊƪ ǎƘŀǊŜ ǿƘŜǊŜ ½Ŝǘŀ ¢Ŝǎǘ ƛǎ ƛƴǎǘŀƭƭŜŘ Ƴǳǎǘ ōŜ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ ά[ƻŎŀƭ 

Intranetέ ǎŜŎǳǊƛǘȅ ȊƻƴŜ of each client. You can ŎƻƴŦƛƎǳǊŜ ǘƘƛǎ ōȅ ǳǎƛƴƎ LƴǘŜǊƴŜǘ 9ȄǇƭƻǊŜǊΩǎ 

ǎŜŎǳǊƛǘȅ ǎŜǘǘƛƴƎǎ ƻǊ ōȅ ŎƻƴŦƛƎǳǊƛƴƎ ǘƘŜ ǿƻǊƪǎǘŀǘƛƻƴΩǎκǳǎŜǊΩǎ ²ƛƴŘƻǿǎ ƎǊƻǳǇ ǇƻƭƛŎƛŜǎ. 

¶ The .NET code access security must have full access to the network path where Zeta Test is 

installed. The easiest way to set the permissions is to use the included Client Setup. 
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5 Terms/glossary 

In order to make using Zeta Test for the first time as simple as possible, the following chapter shows 

you an overview of the terms that are used in our software. 

5.1 Project/Test project 

A Project (also called Test project) is a complete unit that resides completely within one single folder 

in the file system (all documents and attachments, as well as the database file itself). 

Zeta Test uses the file-ōŀǎŜŘ ŘŀǘŀōŀǎŜ ǎȅǎǘŜƳ ά±ƛǎǘŀ5.έ ŀǎ ǘƘŜ ŘŜŦŀǳƭǘ Ƴǳƭǘƛ-user database. In 

addition, it supports Microsoft SQL Server 2005 or newer as the database system for a project. 

In the latter case, only the documents and attachments are stored in the project folder. The 

Microsoft SQL Server database is located where your database admin stores the database on the SQL 

server. 

5.2 Test unit 

A Test unit exists in order to group test cases. When operating with a large number of test cases, it is 

advisable to group test cases together, e.g. place all logically related test cases into one group. 

Test units can be nested as and where needed and each test unit can contain an unlimited number of 

test cases. Test units are, if you will, similar to folders inside Windows Explorer which group files (for 

Zeta Test: test cases) together. 

Test units ŀǊŜ ŎǊŜŀǘŜŘ άƎƭƻōŀƭƭȅέΣ ƛΦŜΦ ŀƭƭ ǘŜǎǘ units created are independent of any specific test plan. 

You assign test units and test cases when selecting them for a specific test plan. 

5.3 Test case 

A Test case is a specific description of a single test to perform. A test plan usually contains many test 

cases that are carried out one after each other (or in a random order) by a tester.  

A test case is always contained within a test unit. 

Test cases are ŎǊŜŀǘŜŘ άƎƭƻōŀƭƭȅέΣ ƛΦŜΦ ŀƭƭ ǘŜǎǘ units created are independent of any specific test plan. 

You assign test units and test cases when selecting them for a specific test plan. 

Besides a description of the actions to perform, test cases can also contain an attachment, e.g. 

example documents to show the expected output of an application being tested. 
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5.4 Test variant 

Test variants are optional elements to further separate test cases. A test variant is always a child 

element of a test case. 

You should use test variants if you have several similar tests cases that share lot of similar properties 

and only differ slightly from each other. 

A test variant inherits all settings from a base variant but can override these settings if desired. 

5.5 Test folder 

A Test folder helps you to group test plans. Various test plans are often very different from each 

ƻǘƘŜǊ ƛƴ ǘŜǊƳǎ ƻŦ ŦǳƴŎǘƛƻƴŀƭƛǘȅ όŜΦƎΦ ά¢Ŝǎǘ Ǉƭŀƴǎ ŦƻǊ ǎŜǘǳǇέΣ ά¢Ŝǎǘ Ǉƭŀƴǎ ŦƻǊ ¦L ǘŜǎǘǎέύΦ .ȅ ǳǎƛƴƎ ǘŜǎǘ 

folders, you can group related test plans together. 

Test folders can be nested as and where needed and contain an infinite number of test plans. Test 

folders are, if you will, similar to folders inside Windows Explorer which group files (for Zeta Test: test 

plans) together. 

A test folder has a single cumulated test result (traffic light colors) that is calculated from its child 

elements (test plans and test folders). This gives you a very quick overview of the overall status of a 

single test folder. 

5.6 Test plan 

A Test plan is a concrete description of test cases to perform, as well as their results. Test plans can 

be grouped inside test folders, although this is usually unnecessary for small projects, where you can 

add them directly to the root. 

A test plan contains: 

¶ A template. 

This template defines which test units and test cases actually should be tested within the test 

plan. 

¶ Test runs. 

The test runs contain the actual tests that were performed by the tester, as well as their 

results. 

Test runs within a test plan can, if needs be, be grouped by environment (E.ƎΦ ά¢Ŝǎǘ ŜƴǾƛǊƻƴƳŜƴǘέΣ 

ά[ƛǾŜ ŜƴǾƛǊƻƴƳŜƴǘέύΦ 

A test plan has a single cumulated test result (traffic light colors) that is calculated from its child 

elements (test environments). This gives you a very quick overview of the overall status of a single 

test plan. 
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5.7 Template/test template 

A Template (also called Test template) defines which test units (planned test units) and test cases 

(planned test cases) are actually being tested within a test plan. 

Usually, you do not test all test units and test cases within one single test plan but instead group 

them logically into several different test plans. Each test plan therefore contains its own template 

which defines the actual test units and test cases to test. 

You can add test units and test cases to a test plan as long as there are no test runs within the test 

plan. 

The nesting hierarchy of the global test units and test cases can be the same as within a template, 

but need not necessarily be: i.e. you can change the nesting hierarchy of test units and test cases 

within a template to be completely different from the original nesting hierarchy within the global test 

units and test cases section. 

In addition, you can add the same global test unit or global test case multiple times to a single 

template. 

5.8 Planned test unit 

A Planned test unit  is a copy of a global test unit which is assigned to the template of a test plan. 

By creating a planned test unit from a global test unit, you specify that the test unit has to be tested 

for the assigned test plan (i.e. the test cases contained within the test unit). 

Creating a copy of the original test unit (as opposed to just a linked reference to it), you ensure that 

future changes to the global test unit do not modify the test plan with the planned test unit. This 

avoids erroneous falsifications of tests that have already been performed. 

5.9 Planned test case 

A Planned test case is a copy of a global test case which is assigned to the template of a test plan. 

By creating a planned test case from the global test case, you specify that the test case has to be 

tested for the assigned test plan. 

Creating a copy of the original test case (as opposed to just a linked reference to it), you ensure that 

future changes to the global test case do not modify the test plan with the planned test case. This 

avoids erroneous falsifications of tests that have already been performed. 

5.10 Environment 

An Environment groups teǎǘ Ǌǳƴǎ ǿƛǘƘƛƴ ŀ ǘŜǎǘ ǇƭŀƴΦ 9ȄŀƳǇƭŜ ǾŀƭǳŜǎ ŦƻǊ ŜƴǾƛǊƻƴƳŜƴǘǎ ƛƴŎƭǳŘŜ ά¢Ŝǎǘ 

environment/test systemέ ŀƴŘ ά[ƛǾŜ ŜƴǾƛǊƻƴƳŜƴǘ/live systemέΦ 
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The global project settings allow you to define an unlimited number of environments. For each test 

plan, you can have as many test runs per test plan as necessary. 

An environment has a single cumulated test result (traffic light colors) that is calculated from its child 

elements (test runs). This gives you a very quick overview of the overall status of a single test 

environment. 

Please note that the cumulated test result of the most recent test run finished counts as the test 

result of the environment. 

5.11 Test run 

A Test run defines the steps that have been carried out within a test plan by a certain test user. A 

test run is grouped within a test environment. 

Test runs can be started by testing users themselves selecting a test plan they have permissions for 

ŀƴŘ ǘƘŜƴ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ά{ǘŀǊǘ ƴŜǿ ǘŜǎǘ Ǌǳƴέ ŎƻƳƳŀƴŘΦ 

The test run contains all test units and test cases that are assigned to the test plan. 

The testing user works off the planned test cases (step-by-step or in random order). Each step carried 

out will be automatically stored as a performed test case together with the text that the testing user 

entered (and optional attachments), together with a test result. 

Testing users are able to interrupt a test run at any time and continue it later. In addition, other 

testing users with the appropriate permissions are able to continue the test run for their colleagues. 

This is useful if a testing user becomes ill or cannot continue and finish the test run for other reasons. 

A test run can be closed if a test result exists for each planned test case. 

The sum of the test results (traffic light colors) of all test cases performed will be used as the single 

cumulated result of the test run. 

Please note: 

Only the cumulated test results (traffic light colors) of the most recent test run finished will be 

propagated as the single cumulated test result of the test run. 

5.12 Completed test case 

A Completed test case is the result of a planned test case within a test run. A completed test case 

can contain the following information: 

¶ Text with the results of the planned test case. 

¶ Attachments. 

¶ A test result (traffic light colors). 
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¶ Information about associated bug tracker database entries (automatically created), provided 

that the correct bug tracker plug-in is present and configured. 

The test results (traffic light colors) of all completed test cases of a test run are cumulated as the 

total test result (traffic light colors) of the test run. 

5.13 Test result 

A Test result is the result of a completed test case performed within a test run. Test results can be 

ŦǊŜŜƭȅ ŘŜŦƛƴŜŘ ǿƛǘƘƛƴ ŀ ǘŜǎǘ ǇǊƻƧŜŎǘ όŜΦƎΦ ά{ǳŎŎŜǎǎέΣ ά!ŎŎŜǇǘŀōƭŜέΣ άCŀƛƭŜŘέύ ŀƴŘ ŀǊŜ ǎƘƻǿƴ ŎǳƳǳƭŀǘŜŘ 

as traffic light colors. 

By configuring the appropriate settings within each test result, you can configure interaction with 

bug tracker databases. 

5.14 Further terms 

¶ Black-box testing 

Black-box testing takes an external perspective of the test object as a basis on which to 

derive test cases. These tests can be functional or non-functional, though usually functional. 

The test designer selects valid and invalid inputs and determines the correct output. There is 

no knowledge of the test object's internal structure. 

See also en.wikipedia.org/wiki/Black-box_testing  

¶ White-box testing 

White-box testing (a.k.a. clear-box testing, glass-box testing, transparent-box testing and 

translucent-box testing or structural testing) uses an internal perspective of the system to 

design test cases based on internal structure. 

See also en.wikipedia.org/wiki/White-box_testing  

¶ Regression testing 

Regression testing is any type of software testing which seeks to uncover software 

regressions. Such regressions occur whenever software functionality that was previously 

working correctly stops working as intended. Typically, regressions occur as an unintended 

consequence of program changes. 

See also en.wikipedia.org/wiki/Regression_testing  

¶ Change management 

The Change Management process in Systems Engineering is the process of requesting, 

determining attainability, planning, implementing and evaluation of changes to a system. It 

has two main goals: supporting the processing of changes and enabling traceability of 

changes. 

See also en.wikipedia.org/wiki/Change_management_(engineering)  

http://en.wikipedia.org/wiki/Black-box_testing
http://en.wikipedia.org/wiki/White-box_testing
http://en.wikipedia.org/wiki/Regression_testing
http://en.wikipedia.org/wiki/Change_management_(engineering)
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¶ Unit testing 

Unit testing is a software design and development method where the programmer makes 

sure that individual units of source code are fit for use. A unit is the smallest testable part of 

an application. 

See also en.wikipedia.org/wiki/Unit_testing  

¶ Independent software vendor 

Independent software vendor (ISV) is a business term for companies specializing in making or 

selling software, designed for mass marketing or for niche markets. 

See also en.wikipedia.org/wiki/Independent_software_vendor  

http://en.wikipedia.org/wiki/Unit_testing
http://en.wikipedia.org/wiki/Independent_software_vendor
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6 Licensing 

Please note: 

This chapter contains a brief summary of the licensing terms. For details please visit the Zeta Test 

website [1] or get in contact with us directly. 

6.1 Free license 

If you want to use Zeta Test for evaluation purposes, you can do so for free without paying any 

money or obtaining a license. 

In addition, the usage of Zeta Test is completely free-of-charge in the following cases: 

¶ For individual users that use Zeta Test for non-commercial, personal use only. 

¶ For testing Open Source Software (OSS) e.g. if you are writing OSS or if you are planning to 

introduce an OSS application within your company. 

¶ For use within educational institutions like schools or universities. 

6.2 Purchasable license 

If you are using Zeta Test for commercial purposes, you will need to acquire the appropriate number 

of user licenses. 

Commercial purposes include ς but are not limited ς to the following cases: 

¶ For testing commercial software, e.g. if you are developing a non-OSS application that is 

being sold to customers later. 

¶ For use within your company, e.g. if you are planning to introduce software within your 

company and want to test this software with Zeta Test. 

6.2.1 Concurrent user license model 

¦ǎŜǊ ƭƛŎŜƴǎŜǎ ŀǊŜ ŀƭǿŀȅǎ ά/ƻƴŎǳǊǊŜƴǘ userέ [8]. I.e. the number of licenses that you have to purchase 

depends on the number of users that are accessing Zeta Test at the same time, which is usually 

different from the total number of users that are accessing Zeta Test. 

E.g. if your company has a total of 10 employees that are using Zeta Test but only 5 employees are 

accessing Zeta Test at the same time (i.e. concurrently) you have to purchase a 5 user license. 
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7 Usage of the Zeta Test application 

This chapter shows you important elements of Zeta Test and outlines their usage and the idea behind 

each of them by means of examples. 

You find real-world examples on how to use Zeta Test in chapter 8. 

7.1 The project structure 

!ƭƭ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ǎǘƻǊŜŘ ƛƴǎƛŘŜ ŀ ǇǊƻƧŜŎǘ όά¢Ŝǎǘ ǇǊƻƧŜŎǘέύΦ ! ǇǊƻƧŜŎǘ ƛǎ ŀ ŎƻƳǇƭŜǘŜ ǳƴƛǘ ǘƘŀǘ ŎƻƳǇƭŜǘŜƭȅ 

resides within one single folder in the file system (all documents and attachments, as well as the 

database file itself). 

You can create an infinite number of projects, each with as many test plans, test cases, etc. as 

needed. 

Depending on your personal preferences, you can either put the test plans of multiple products to 

test into one project or use a separate project for each one. 

Please note: 

We recommend that, for multiple, non-related products, you put each product into a separate Zeta 

Test project. If a project gets too large, you run the risk of losing track of the project as a whole, 

which could lead to negative effects on performance. 

You can create and open an infinite number of projects from within Zeta Test. 

In addition, Zeta Test enables you to import test cases from one test project into another test project 

(see chapter 7.3.2). This is useful when you want to merge or split projects. 

If you want to edit multiple Zeta Test projects simultaneously, start a new Zeta Test instance for each 

project. 

7.2 The main window 

The main window of Zeta Test is separated into two areas: The structure view and the content area. 

7.2.1 Structure view 

The structure view is located on the left side of the main window, being rendered as a tree that lists 

all elements of a test project. 

Please note: 

Depending on the filter and project settings as well as the permissions of the user logged in, some 

elements may not show up in the structure view. 
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The structure view lists all elements of a project as well the appropriate editing options. 

To show the editing options of an element in the structure view, simply right-click on that element. 

Depending on the type of element, different entries are listed in the context menu which appears. 

7.2.2 Content area 

The content area consists of multiple tabs (depending on the context) and is shown in the right area 

of the main window. 

The content area displays different content depending on the element selected in the structure 

view,. 

Usually, the content area has an άOverviewέ tab that shows general information about the element 

ŎǳǊǊŜƴǘƭȅ ǎŜƭŜŎǘŜŘ ƛƴ ǘƘŜ ǎǘǊǳŎǘǳǊŜ ǾƛŜǿΦ 5ŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ ŎƻƴǘŜȄǘ ǘƘŜǊŜ ƛǎ ŀƭǎƻ ŀ άDetailsέ tab with 

ŦǳǊǘƘŜǊ ŘŜǘŀƛƭǎ ŀǎ ǿŜƭƭ ŀǎ ŀ άTabularέ ǘŀō ǘƘŀǘ ŘƛǎǇƭŀȅǎ ŎǳƳǳƭŀǘŜŘ Řŀǘŀ in a table format. 

7.2.2.1  Ȱ/ÖÅÒÖÉÅ×ȱ tab 

¢ƘŜ ǘŀō άOverviewέ Ŏƻƴǘŀƛƴǎ ǘƘŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ƛƴŦƻǊƳŀǘƛƻƴ ƻŦ ǘƘŜ ŜƭŜƳŜƴǘ ŎǳǊǊŜƴǘƭȅ selected in 

the structure view. 

7.2.2.2  Ȱ4ÁÂÕÌÁÒȱ tab 

¢ƘŜ ǘŀō άTabularέ ŘƛǎǇƭŀȅǎ ŀ ŎǳƳǳƭŀǘŜŘ ǎǳƳƳŀǊȅ of test results and enables project managers to get 

a quick overview of the state of a project regarding quality and progress. 

The content of the tabular table is exportable as a Microsoft Office Excel document and enables you 

to further evaluate the results. There is no need to have an installed Microsoft Office Excel on your 

computer for the export to work. 

7.3 Working with test cases 

Test cases (see chapter 5.3) grouped within test units (see chapter 5.2) define the tests that are 

available within a project. 

A test case describes the prerequisites that must be fulfilled in order to perform the test, the test 

steps that must be performed during testing and the expected results of the completed tests. 

A test case can contain an infinite number of attachments, e.g. a Microsoft Office Excel document 

that describes how the software to be tested should behave (i.e. in this example, that the application 

to test generates Microsoft Office Excel documents by itself). 

Please note: 

The dialog window for editing test cases is non-modal, i.e. you can keep the dialog window open and 

still continue working with other parts of Zeta Test. This is helpful when you e.g. want to display 

multiple information concurrently. 
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7.3.1 Creating and editing test cases 

In order to create a test case, follow these steps: 

1. Select a test unit in the structure view. 

2. Right-click the test unit. 

3. {ŜƭŜŎǘ άNew test caseέ ŦǊƻƳ ǘƘŜ ŎƻƴǘŜȄǘ ƳŜƴǳΦ 

4. ¢ƘŜ ŘƛŀƭƻƎ ǿƛƴŘƻǿ άEdit test caseέ ǎƘƻǿǎ ǳǇΦ Cƛƭƭ ƻǳǘ ŀƭƭ ǊŜǉǳƛǊŜŘ ŦƛŜƭŘǎΦ 

5. /ƻƴŦƛǊƳ ōȅ ŎƭƛŎƪƛƴƎ άOKέΦ 

Follow the following similar steps to edit an existing test case: 

1. Right click the test case to edit. 

2. {ŜƭŜŎǘ άEdit test caseέ ŦǊƻƳ ǘƘŜ ŎƻƴǘŜȄǘ ƳŜƴǳΦ 

3. ¢ƘŜ ŘƛŀƭƻƎ ǿƛƴŘƻǿ άEdit test caseέ ǎƘƻǿǎ ǳǇΦ Cƛƭƭ ƻǳǘ ŀƭƭ ǊŜǉǳƛǊŜŘ ŦƛŜƭŘǎΦ 

4. /ƻƴŦƛǊƳ ōȅ ŎƭƛŎƪƛƴƎ άOKέΦ 

Please note: 

If planned test cases exist that are assigned to a test case (within the respective test plans), the 

changes to a test case do not automatically change the planned test cases, too. You will need to 

ǇŜǊŦƻǊƳ ǘƘƛǎ ŀŎǘƛƻƴ ƳŀƴǳŀƭƭȅΦ ¢ƻ Řƻ ǘƘƛǎΣ ƻǇŜƴ ǘƘŜ άEdit test planέ ŘƛŀƭƻƎ ǿƛƴŘƻǿΣ ǎŜƭŜŎǘ ǘƘŜ άMore 

settingsέ ǘŀō ŀƴŘ click on ǘƘŜ άSynchronize test case modificationsέ ōǳǘǘƻƴΦ 

7.3.2 Importing test cases 

You can import test cases from other projects: 

1. wƛƎƘǘ ŎƭƛŎƪ ά¢Ŝǎǘ ǳƴƛǘǎέ ƛƴ ǘƘŜ ǎǘǊǳŎǘǳǊŜ ǾƛŜǿ ƻŦ ǘƘŜ Ƴŀƛƴ ǿƛƴŘƻǿΦ 

2. {ŜƭŜŎǘ άImport test units and casesέ ŦǊƻƳ ǘƘŜ ŎƻƴǘŜȄǘ ƳŜƴǳΦ 

3. Follow the instructions in the wizard dialog that appears. 

Test cases that you imported into a project still exist in the original project from which they were 

imported without any changes to them. 

7.4 Working with test variants 

Test variants (see chapter 5.4) are optional elements that allow you to further subdivide test cases. 

7.4.1 Creating test variants 

In order to use test variants, follow these steps: 

1. {ŜƭŜŎǘ ƳŜƴǳ ƛǘŜƳ άTest variantsέ ŦǊƻƳ ǘƘŜ άProjectέ Ƴŀƛƴ ƳŜƴǳ ƛǘŜƳΦ 

2. {ŜƭŜŎǘ ǘƘŜ άSettingsέ ǘŀōΦ 

3. 9ƴǎǳǊŜ ǘƘŀǘ ǘƘŜ άUse test variantsέ ƻǇǘƛƻƴ ƛǎ ǎŜǘ ǘƻ ά¸ŜǎέΦ 

Then define the test variants: 
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1. {ŜƭŜŎǘ ƳŜƴǳ ƛǘŜƳ άTest variantsέ ŦǊƻƳ ǘƘŜ άProjectέ Ƴŀƛƴ ƳŜƴǳ ƛǘŜƳΦ 

2. {ŜƭŜŎǘ ǘƘŜ άTest variantsέ ǘŀōΦ 

3. ¦ǎŜ ǘƘŜ άNewέ ōǳtton to create a new test variant. 

! ǘȅǇƛŎŀƭ ǘŜǎǘ ǾŀǊƛŀƴǘ ǿƻǳƭŘ ƘŀǾŜ ŜΦƎΦ ǘƘŜ ƴŀƳŜ άhǇŜǊŀǘƛƴƎ {ȅǎǘŜƳέ ŀƴŘ Ŏƻƴǘŀƛƴ ǘƘŜ ǾŀƭǳŜǎΥ 

¶ ά²ƛƴŘƻǿǎ ·tέ 

¶ ²ƛƴŘƻǿǎ ±ƛǎǘŀέ 

¶ άaŀŎ h{ ·έ 

The variant, as an example, therefore defines the different operating systemson which to test the 

application. 

!ƴƻǘƘŜǊ ǘŜǎǘ ǾŀǊƛŀƴǘ ŎƻǳƭŘ ŜΦƎΦ ōŜ ƴŀƳŜŘ ά[ŀƴƎǳŀƎŜέ ŀƴŘ ŘŜŦƛƴŜ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ƭŀƴƎǳŀƎŜǎ ǘƘŀǘ ŀǊŜ 

important to test, e.g.: 

¶ ά9ƴƎƭƛǎƘέ 

¶ άDŜǊƳŀƴέ 

¶ άCǊŜƴŎƘέ 

¶ άLǘŀƭƛŀƴέ 

Later, when assigning test variants to test cases, you will be able to add test variants - or 

combinations of test variants - to a test case. 

Please note: 

The ability to combine zero or more variants together and add it to a test case results in a very 

flexible system that can be used in a wide range of scenarios. 

7.4.2 Creating test variant presets 

Using presets όάǇǊŜŘŜŦƛƴŜŘ ŎƻƳōƛƴŀǘƛƻƴǎ ƻŦ ǾŀǊƛŀƴǘǎέύ ƛǎ ŀƴ optional comfort-function that enables 

you to predefine frequently-used variant combinations and easily add them to test cases later on. 

By using presets you increase the rate at which you work and reduce the number of errors resulting 

from incorrect assigned test cases. 

That said, please note that using presets is completely optional. 

To define presets, follow these steps: 

1. {ŜƭŜŎǘ ƳŜƴǳ ƛǘŜƳ άTest variantsέ ŦǊƻƳ ǘƘŜ άProjectέ Ƴŀƛƴ ƳŜƴǳ ƛǘŜƳΦ 

2. {ŜƭŜŎǘ ǘƘŜ άPresetsέ ǘŀōΦ 

3. ¦ǎŜ ǘƘŜ άNewέ ōǳǘǘƻƴ ǘƻ ŎǊŜŀǘŜ ŀ ƴŜǿ ǇǊŜǎŜǘΦ 

You can then define your desired combinations Lƴ ǘƘŜ άEdit test variant presetέ ŘƛŀƭƻƎ ǿƛƴŘƻǿ ǘƘŀǘ 

appears,. 
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Please note: 

Use the άDefault test variantέ field ƻƴ ǘƘŜ άSettingsέ ǘŀō ƛƴ ǘƘŜ Ǝƭƻōŀƭ άTest variantsέ ŘƛŀƭƻƎ ǿƛƴŘƻǿ 

to define presets that are automatically used when creating new test cases. 

7.4.3 Assigning test variants to test cases 

To actually use the previously defined test variants, you have to assign them to the desired test 

cases. 

To do this, you will need to start by creating a test case as described in chapter 7.3.1. 

To assign variants follow these steps: 

1. hǇŜƴ ǘƘŜ άEdit test caseέ ŘƛŀƭƻƎ ǿƛƴŘƻǿ ŀƴŘ click on ǘƘŜ άƸέ ōǳǘǘƻƴ ƛƴ ǘƘŜ άVariantέ ŦƛŜƭŘΦ 

Ą A context menu will open. 

2. 9ƛǘƘŜǊ ǳǎŜ ǘƘŜ άApply presetέ ǎǳō ƳŜƴǳ to directly apply the variants of a test case, or use 

ǘƘŜ ƳŜƴǳ ƛǘŜƳ άEdit listέ ǘƻ ŘŜŦƛƴŜ ǘŜǎǘ ǾŀǊƛŀƴǘ ŎƻƳōƛƴŀǘƛƻƴǎ ŦƻǊ ǘƘŜ ǘŜǎǘ ŎŀǎŜ currently being 

edited. 

7.5 Planning of test runs 

Use test plans (see chapter 5.6) to create the templates for the test runs that are performed later by 

the testing users. 

You should create the test plans so that the testing users can work through related areas together in 

one test run: e.g. if you are testing a software project, you could create different test plans for 

testing setup installation packages on different platforms, or you could create one test plan for each 

platform that covers all the different areas across one program version. 

To create a test plan, follow these steps: 

1. In the main window, select the parent element in the structure view. This is either the 

ά¢Ŝǎǘǎέ ƴƻŘŜ ƻǊ ǘƘŜ ǊŜǎǇŜŎǘƛǾŜ ǘŜǎǘ ŦƻƭŘŜǊΦ 

2. Right-click the element. 

3. Select άNew test planέ ŦǊƻƳ ǘƘŜ ŎƻƴǘŜȄǘ ƳŜƴǳΦ 

Ą ¢ƘŜ άEdit test planέ ŘƛŀƭƻƎ ǿƛƴŘƻǿ will open. 

4. Enter you desired values. Usually, you will only need to fill in ǘƘŜ άTitleέ ŦƛŜƭŘΦ 

5. /ƻƴŦƛǊƳ ǿƛǘƘ άOKέΦ 

The test plan will then be created and will be shown in the main window of the structure view. Add 

the test cases and test units that you want to be tested to the test plan. 

Follow these steps to do so: 

1. Select the test plan in the structure view of the main window. 

2. Right-click the test plan. 
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3. {ŜƭŜŎǘ άAdd test units and casesέ ŦǊƻƳ ǘƘŜ ŎƻƴǘŜȄǘ ƳŜƴǳΦ 

Ą ¢ƘŜ ŘƛŀƭƻƎ ǿƛƴŘƻǿ άSelect test units and test casesέ will open. 

4. Select the test units and test cases that you want to be tests. 

5. If activated, you can now select the test variants to test. 

6. /ƻƴŦƛǊƳ ǿƛǘƘ άOKέΦ 

After this, the test units and test cases will be added to the test plan. 

Please note: 

You can add a test case multiple times and at a hierarchy different to that originally intended by the 

author of the test case. This can be done by selecting the desired parent element below the 

ά¢ŜƳǇƭŀǘŜέ ŜƭŜƳŜƴǘ ƻŦ ŀ ǘŜǎǘ Ǉƭŀƴ ŀƴŘ ōȅ ǎŜƭŜŎǘƛƴƎ άAdd test units and casesέ ŦǊƻƳ ǘƘŜ ŎƻƴǘŜȄǘ 

menu that opens. 

After this step, a testing user can run test runs for the test plan you created (see chapter 7.6). 

Please note: 

You can add test units and test cases for test plans that have no test runs yet. 

7.6 Performing test runs 

After you have filled a test plan with all desired test units and test cases, one or multiple testing users 

can perform test runs (see chapter 5.11). 

To start a new test run, follow these steps: 

1. Select the test plan in the structure view of the main window. 

2. Right-click the test plan. 

3. {ŜƭŜŎǘ άStart new test runέ ŦǊƻƳ ǘƘŜ ŎƻƴǘŜȄǘ ƳŜƴǳΦ 

Ą ¢ƘŜ ŘƛŀƭƻƎ ǿƛƴŘƻǿ ά{ǘŀǊǘ ǘŜǎǘ Ǌǳƴέ ƻǇŜƴǎΦ 

4. Select the elements to test. 

5. /ƻƴŦƛǊƳ ǿƛǘƘ άOKέΦ 

Ą The test run will be created. 

Ą ¢ƘŜ ŘƛŀƭƻƎ ǿƛƴŘƻǿ άPerform testsέ will open. 

6. Perform the tests and enter the results. 

7. Click on ǘƘŜ άNextέ ōǳǘǘƻƴ ǘƻ ƴŀǾƛƎŀǘŜ ǘƻ ǘhe next test. 

8. If you have performed all tests or want to pause the test prematurely, click on ǘƘŜ άCloseέ 

button. 

You can continue a test you have paused at any time. 

To continue a non-closed test run, follow these steps: 

1. Select the test run in the structure view of the main window. 

2. Right click the test run. 
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3. {ŜƭŜŎǘ άContinue testsέ ŦǊƻƳ ǘƘŜ ŎƻƴǘŜȄǘ ƳŜƴǳΦ 

Ą ¢ƘŜ ŘƛŀƭƻƎ ǿƛƴŘƻǿ άPerform testsέ will open. 

4. Perform the tests and enter the results. 

5. Click on ǘƘŜ άNextέ ōǳǘǘƻƴ ǘƻ ƴŀǾƛƎŀǘŜ ǘƻ the next test. 

6. If you have performed all tests or want to pause the test prematurely, click on ǘƘŜ άCloseέ 

button.  

Please note: 

The dialog window for performing tests is non-modal, i.e. you can keep the dialog window open and 

still continue working with other parts of Zeta Test. This is helpful when you e.g. want to display 

multiple information concurrently. 

7.7 Grouping test plans 

Using test folders (see chapter 5.5) gives you an efficient tool to logically group test plans in large 

projects. In addition, test folders help you to assign user permissions in an efficient manner. 

Please note: 

In order to work with test folders you must activate the use of test folders in the project settings (see 

chapter 7.11.1). 

Just like normal folders in your Windows file system, you can nest test folders as and when required: 

i.e. a test folder can contain an infinite number of child test folders, as well as an infinite number of 

test plans. 

To create a test folder, follow these steps: 

1. Select the parent element in the structure view of the main window. 

2. Right-click the element. 

3. {ŜƭŜŎǘ άNew test folderέ ŦǊƻƳ ǘƘŜ ŎƻƴǘŜȄǘ ƳŜƴǳΦ 

Ą ¢ƘŜ ŘƛŀƭƻƎ ǿƛƴŘƻǿ άEdit test folderέ will open. 

4. Enter the desired information. Usually, you will only have to fill in άTitleέ ŦƛŜƭŘΦ 

5. Confirm with άOKέΦ 

7.8 Attributes 

Attributes are name value pairs that can be attached to different elements within the hierarchy of a 

project (e.g. to test cases). Attributes can also be inherited from parent hierarchy elements to child 

hierarchy elements. 

Attributes are therefore a general purpose functionality of Zeta Test to add additional information (in 

the form of name value pairs) to existing elements. 



Zeta Test ς ¦ǎŜǊΩǎ aŀƴǳŀƭ 

 

 

Page 26 of 46 
 

Please note: 

Attributes are a completely optional feature. For most of your Zeta Test projects, it is very likely that 

you never need to use attributes at all. 

Once attached to an element the attributes are, among others, accessible in the following contexts: 

¶ In reports (see chapter 7.9). 

¶ In the tabular content area of the main window (see chapter 7.2.2). 

¶ Lƴ ǘƘŜ άOverviewέ ǘŀō ƛƴ ǘƘŜ ŎƻƴǘŜƴǘ ŀǊŜŀ ƻŦ ǘƘŜ Ƴŀƛƴ ǿƛƴŘƻǿ όǎŜŜ ŎƘŀǇǘŜǊ 7.2.2). 

7.8.1 Attribute types 

Besides a name and a value, attributes can also be given a type. The type controls how the user 

enters values for an attribute and how values entered are then displayed. 

The types available are: 

¶ Text box, single line 

¶ Text box, multi line 

¶ Date selection 

¶ Check box 

¶ List 

7.8.2 Attribute styles 

Attribute styles are an advanced feature with which you can ŘŜŦƛƴŜ ŀ ǘŜƳǇƭŀǘŜ ƻŦ άŀǘǘǊƛōǳǘŜǎ ǘƻ 

ŎǊŜŀǘŜέ ǘƘŀǘ can be used later in the workflow. 

An attribute style contains one or multiple style fields that define the name and type of the attributes 

that are being created based on that attribute style. 

7.8.2.1 Defining and assigning attribute styles  

To create, edit or delete attribute styles, follow these steps: 

1. Click on ƳŜƴǳ ƛǘŜƳ άAttribut e stylesέ ƛƴ ǘƘŜ άProjectέ Ƴŀƛƴ ƳŜƴǳ ƛǘŜƳΦ 

Ą ¢ƘŜ άAttribute stylesέ ŘƛŀƭƻƎ ǿƛƴŘƻǿ will open. 

2. hƴ ǘƘŜ άAttribute stylesέ ǘŀōΣ ǳǎŜ ǘƘŜ ōǳǘǘƻƴ άNewέΣ άEditέ ƻǊ άDeleteέΦ 

You also can define standard attribute style for the various element types in the structure view of the 

main window. When being defined, these styles are available in the property dialog windows of the 

ŜƭŜƳŜƴǘǎ ƻƴ ǘƘŜ άAttributeέ ǘŀōΣ ƛƴ ǘƘŜ ŎƻƴǘŜȄǘ ƳŜƴǳ ƻŦ ǘƘŜ άNewέ ōǳǘǘƻƴΦ 

To define standard attribute styles follow these steps: 

1. Click on ƳŜƴǳ ƛǘŜƳ άAttribute stylesέ ƛƴ ǘƘŜ άProjectέ Ƴŀƛƴ ƳŜƴǳ ƛǘŜƳΦ 

Ą ¢ƘŜ άAttribute stylesέ ŘƛŀƭƻƎ ǿƛƴŘƻǿ ƻǇŜƴǎΦ 

2. Click on ǘƘŜ άMore settingsέ ǘŀōΦ 
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3. For each element listed, select the standard attribute style. 

7.8.3 Promoted attributes 

There is another input method for attributes, used for entering attributes for test cases, as well as 

during a test run. 

Lƴ ǘƘŜǎŜ ǎŎŜƴŀǊƛƻǎΣ ŀǘǘǊƛōǳǘŜǎ Ŏŀƴƴƻǘ ƻƴƭȅ ōŜ ŎǊŜŀǘŜŘ ƻƴ ǘƘŜ άAttributesέ ǘŀōΣ ōǳǘ ŀƭǎƻ ƭƛǎǘŜŘ ǎƛŘŜ-by-

side on the very first tab of the dialog window. This simplifies entering of attributes for the users. 

To configure an attribute to be enterable on the first tab page, you have to mark the respective 

ŀǘǘǊƛōǳǘŜ ǎǘȅƭŜ ŀǎ ōŜƛƴƎ ŀ άǇǊƻƳƻǘŜŘ ŀǘǘǊƛōǳǘŜέΦ 

To do so, follow these steps: 

1. Click on ƳŜƴǳ ƛǘŜƳ άAttribute stylesέ ƛƴ ǘƘŜ άProjectέ Ƴŀƛƴ ƳŜƴǳ ƛǘŜƳΦ 

Ą ¢ƘŜ άAttribute stylesέ ŘƛŀƭƻƎ ǿƛƴŘƻǿ will open. 

2. hƴ ǘƘŜ άAttribute stylesέ ǘŀōΣ ǳǎŜ ǘƘŜ ōǳǘǘƻƴ άNewέ ǘƻ ŎǊŜŀǘŜ ŀ ƴŜǿ ŀǘǘǊƛōǳǘŜ ǎǘȅƭŜΣ ƻǊ ǳǎŜ 

ǘƘŜ ōǳǘǘƻƴ άEditέ ǘƻ ŜŘƛǘ ŀƴ ŜȄƛǎǘƛƴƎ attribute style. 

Ą ¢ƘŜ άEdit attribute styleέ ŘƛŀƭƻƎ ǿƛƴŘƻǿ will open. 

3. ¦ǎŜ ǘƘŜ άbŜǿέ ōǳǘǘƻƴ ǘƻ ŀŘŘ ŀƴ ŀǘǘǊƛōǳǘŜ ǎǘȅƭŜ ŦƛŜƭŘΦ 

Ą ¢ƘŜ άEdit attribute style fieldέ ŘƛŀƭƻƎ ƻǇŜƴǎΦ 

4. {Ŝǘ ǘƘŜ ǾŀƭǳŜ ƻŦ ǘƘŜ ŦƛŜƭŘ άIs promotedέ ǘƻ ά¸Ŝǎέ ƛƴ ǘƘŜ άSettingsέ ŦƛŜƭŘΦ 

5. Close ŀƭƭ ŘƛŀƭƻƎ ǿƛƴŘƻǿǎ ǿƛǘƘ άOKέΦ 

After these steps, it is important that you assign the respective attribute style as a standard attribute 

style for test cases or test run result items. Otherwise Zeta Test cannot detect which attribute style to 

use for displaying promoted attributes. 

Please note: 

Be careful when configuring promoted attributes to ensure that you changes do not erroneously 

change already finished test runs. 

7.9 Working with reports 

Reports help you to extract, prepare and export information. Reports are usually PDF documents that 

are dynamically generated from Microsoft Office Word documents. 

To generate reports, follow these steps: 

1. Select the element (e.g. a test plan or a test run) from the structure view of the main 

window. 

2. Right-click the element. 

3. {ŜƭŜŎǘ ǘƘŜ ǎǳō ƳŜƴǳ άReportsέ ŦǊƻƳ ǘƘŜ ŎƻƴǘŜȄǘ ƳŜƴǳΦ 

4. Depending on the element, you will find zero or more reports in the sub menu. 

5. Click on a report to let Zeta Test generate and display the report. 
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Please note: 

Not all elements in the structure view of the main window provide reports. 

7.9.1 Internal workflow during report generation 

PDF reports are generated dynamically by a flexible mechanism: 

1. A Microsoft Office Word document with mail merge placeholder fields is loaded for a report. 

2. Zeta Test dynamically builds an internal application context with a set of mail merge 

placeholder fields and values (see chapter 7.9.2.1). 

3. The mail merge fields in the loaded Microsoft Office Word document are replaced and 

expanded. 

4. The Microsoft Office Word document is then converted internally into a PDF document. 

5. The PDF document is displayed. 

Please note: 

You need no Microsoft Office and no Adobe Acrobat installed on your computer in order to generate 

the reports; Zeta Test already ships with all the functions. 

7.9.2 Creating and customizing reports 

You can customize the report generation process by personalizing the Microsoft Office Word 

documents we ship or by creating an infinite number of completely new Microsoft Office Word 

documents by yourself. 

The storage location of the Microsoft Office Word documents is relative to the άResourcesέ ŦƻƭŘŜǊ ƻŦ 

the Zeta Test installation in the sub folder of the language you have set όάENUέ ƻǊ άDEUέύ. There, it is 

in a folder with the name of the element type in the structure view in the main window: e.g. the sub 

ŦƻƭŘŜǊ άTestPlanέ Ŏƻƴǘŀƛƴǎ the reports for test plans. 

In addition to the global storing of reports, you also can store reports on a per-project basis, relative 

to the base folder of the project in the same manner as described above. 

In order to create a new Microsoft Office Word document for a new report, create a Microsoft Office 

²ƻǊŘ ŘƻŎǳƳŜƴǘ ƛƴ ǘƘŜ άΦŘƻŎέ ŦƻǊƳŀǘ όάΦŘƻŎȄέ ƛǎ ŎǳǊǊŜƴǘƭȅ not supported) and store it in the desired 

folder. 

Use the following naming schemeΥ άǊŜǇƻǊǘ-<NameInContextMenu>ΦŘƻŎέ: i.e. 

ά<NameInContextMenu>έ ƛǎ ǘƘŜ ƴŀƳŜ ǘƘŀǘ ǿƛƭƭ ōŜ ǎƘƻǿƴ ƭŀǘŜǊ ƛƴ ǘƘŜ άReportsέ ŎƻƴǘŜȄǘ ǎǳō-menu in 

Zeta Test: eΦƎΦ ƛŦ ȅƻǳ ǿƻǳƭŘ Ŏŀƭƭ ȅƻǳǊ ǊŜǇƻǊǘ άǊŜǇƻǊǘ-aȅ ŦƛǊǎǘ ǊŜǇƻǊǘΦŘƻŎέΣ ǘƘŜ ǊŜǎǇŜŎǘƛǾŜ ŜƭŜƳŜƴǘ ƛƴ 

ǘƘŜ ŎƻƴǘŜȄǘ ƳŜƴǳ ǿƻǳƭŘ ōŜ ŎŀƭƭŜŘ άaȅ ŦƛǊǎǘ ǊŜǇƻǊǘέΦ 

Please note: 

The best way to understand how to create your own reports is to take existing reports, copy them 

and customize them. 

The next chapter shows you how to access the available mail merge fields in your own reports. 
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7.9.2.1 Reference of available mail merge  fields 

An overview of all available Microsoft Office Word mail merge fields for creating reports is directly 

available within Zeta Test: 

1. Click on ǘƘŜ ά?έ Ƴŀƛƴ ƳŜƴǳΣ ǘƘŜƴ click on ǘƘŜ άDiagnostic centerέ ƳŜƴǳ ƛǘŜƳΦ 

2. Click on ǘƘŜ άHintsέ ǘŀōΦ 

7.10 User management 

Zeta Test is designed for multiple users to work on the same project simultaneously over local area 

networks (LAN). The user management controls which users may perform which actions. 

To open the user management, follow these steps: 

1. Click on ǘƘŜ άUser managementέ ƳŜƴǳ ƛǘŜƳ ƛƴ ǘƘŜ άProjectέ Ƴŀƛƴ ƳŜƴǳΦ 

Ą ¢ƘŜ άManage groups and usersέ ŘƛŀƭƻƎ ǿƛƴŘƻǿ ƻǇŜƴǎΦ 

2. ¦ǎŜ ǘƘŜ ǘŀōǎ άUsersέΣ άUser groupsέ ŀƴŘ άActive Directoryέ ǘƻ ƳŀƴŀƎŜ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ŀǊŜŀǎΦ 

¢ƘŜ ǳǎŜǊ ƳŀƴŀƎŜƳŜƴǘΩǎ ǎŎƻǇŜ ƛǎ ŀƭǿŀȅǎ ƻƴ ŀ ǇŜǊ-project-basis. 

7.10.1 User groups 

User groups can contain one or multiple users (members). Every user group has an assigned role. 

A user can be member of more than one user groups. Therefore, a user can have multiple roles 

assigned by its multiple group memberships. 

Please note: 

User groups cannot be nested, i.e. a user group cannot be member of another user group. 

¢ƻ ŜŘƛǘ ǳǎŜǊ ƎǊƻǳǇǎΣ ǳǎŜ ǘƘŜ ōǳǘǘƻƴǎ άNewέΣ άEditέ ƻǊ άDeleteέ ƻƴ ǘƘŜ άUser groupsέ ǘŀōΦ 

7.10.1.1 Roles 

Each user group in Zeta Test has an assigned role. A role is a sum of permissions that is typically 

required for performing a certain task. 

Zeta Test defines the following roles: 

¶ Administrator 

An administrator has the highest set of permissions. He has all the permissions of a project 

manager and, additionally, can configure all aspects of a test project. 

¶ Project manager 

A project manager has all the permissions of a test manager and can also create test units 

and test cases. He or she also can start and edit test runs as well as assign permissions for 

test plans. 
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¶ Test manager 

A test manager can perform most of the project manager tasks, but has only limited 

permissions to access certain elements. 

¶ Tester 

A tester can only perform tests where he or she was granted permissions to. 

7.10.2 Users 

To edit userΣ ǳǎŜ ǘƘŜ ōǳǘǘƻƴǎ άNewέΣ άEditέ ƻǊ άDeleteέ ƻƴ ǘƘŜ άUsersέ ǘŀōΦ 

7.10.2.1 Integrated authentication  

¸ƻǳ Ŏŀƴ ŎƻƴŦƛƎǳǊŜ ŀ ǳǎŜǊ ǘƻ ǳǎŜ ½Ŝǘŀ ¢ŜǎǘΩǎ ƛƴǘŜƎǊŀǘŜŘ ŀǳǘƘŜƴǘƛŎŀǘƛƻƴ ƳŜǘƘƻŘΥ 

1. hǇŜƴ ǘƘŜ άEdit userέ ŘƛŀƭƻƎ ǿƛƴŘƻǿΦ 

2. {ŜƭŜŎǘ ǘƘŜ άMore optionsέ ǘŀōΦ 

3. Uncheck the check ōƻȄ άUser is authenticated through Active DirectoryέΦ 

4. {ŜƭŜŎǘ ǘƘŜ άUserέ ǘŀōΦ 

5. Enter a log in password iƴ ǘƘŜ ŦƛŜƭŘǎ άPasswordέ ŀƴŘ άPassword repeatέΦ 

Please note: 

Password repetition is there to ensure that the password is entered correctly. 

7.10.2.2 Authenticating  through Active Directory  

If you want to configure a user so that he or she can log in with the same password as the Active 

Directory user account, follow these steps: 

1. hǇŜƴ ǘƘŜ άEdit userέ ŘƛŀƭƻƎ ǿƛƴŘƻǿΦ 

2. {ŜƭŜŎǘ ǘƘŜ άMore optionsέ ǘŀōΦ 

3. /ƘŜŎƪ ǘƘŜ ŎƘŜŎƪ ōƻȄ άUser is authenticated through Active DirectoryέΦ 

4. {ŜƭŜŎǘ ǘƘŜ άUserέ ǘŀōΦ 

5. Enter the domain as well as the Windows log in name of the user in the form 

άaȅ5ƻƳŀƛƴ\aȅ¦ǎŜǊέ ƛƴ ǘƘŜ ŦƛŜƭŘ άLogin nameέΦ 

7.10.3 Importing from Active Directory 

Please note: 

Active Directory is a directory service from Microsoft and included in Windows Server 2000, 

Windows Server 2003 and Windows Server 2008. Active Directory is a directory service used to store 

information about the network resources across a domain and also centralize the network. Importing 

from Active Directory into Zeta Test should be done by people with appropriate administrative 

knowledge only. 

You can import users and user groups from any number of different Active Directory domains into 

Zeta Test. 
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To configure the import ƻŦ ǳǎŜǊǎ ŀƴŘ ǳǎŜǊ ƎǊƻǳǇΣ ǳǎŜ ǘƘŜ ōǳǘǘƻƴǎ άNewέΣ άEditέ ƻǊ άDeleteέ ƻƴ ǘƘŜ 

άActive Directoryέ ǘŀōΦ 

To actually perform an import, select an import ŎƻƴŦƛƎǳǊŀǘƛƻƴ ŦǊƻƳ ǘƘŜ ƭƛǎǘ άImport configurationsέ 

and click on ǘƘŜ άImportέ ōǳǘǘƻƴΦ 

Please note: 

You can configure Zeta Test to automatically import from Active Directory. See chapter 9.1.2 for 

details. 

7.10.4 Permissions on test folders, test plans and test units 

Beside the permissions that are derived from the roles a user (through the user group) has, you can 

explicitly specify access permissions for user groups on test folders, test plans and test units. 

These permissions are not configured in user management, but directly in the properties dialog 

window of the object, e.g. in the properties dialog window of a test folder. 

The following permissions can be assigned: 

¶ Full access 

The members of the configured user groups have full access to the element. 

¶ Read-only access 

The members of the configured user groups may view the element, but cannot edit it. 

Depending on the type of object, you can configure a permission to be inherited by checking the 

άEntailέ ŎƘŜŎƪ ōƻȄΦ LŦ ǘƘŜ ƻǇǘƛƻƴ ƛǎ ŎƘŜŎƪŜŘΣ ǘƘŜ ŎƻƴŦƛƎǳǊŜŘ ǇŜǊƳƛǎǎƛƻƴǎ ŀǇǇƭȅ ǘƻ ǘƘŜ ŜƭŜƳŜƴǘ ƛǘǎŜƭŦΣ ŀǎ 

well as to all other child elements, both existing and later added. 

If a child element has the same permission configured as an inherited permission in a parent 

element, the permission on the child element overwrites the inherited permission. 

7.10.4.1 Assigning permissions  

To assign permissions, follow these steps: 

1. Select the test plan, test folder or test unit in the structure view in the main window where 

you want to set permissions for. 

2. Right click on the element. 

3. {ŜƭŜŎǘ άEditέ ŦǊƻƳ ǘƘŜ ŎƻƴǘŜȄǘ ƳŜƴǳΦ 

4. {ŜƭŜŎǘ ǘƘŜ άPermissionsέ ǘŀōΦ 

5. /ƘŀƴƎŜ ƻǊ ŎǊŜŀǘŜ ǇŜǊƳƛǎǎƛƻƴǎ ōȅ ǳǎƛƴƎ ǘƘŜ ōǳǘǘƻƴ άNewέΣ άEditέ ƻǊ άDeleteέΦ 

7.11 Project settings 

¸ƻǳ ŀŎŎŜǎǎ ǘƘŜ ǇǊƻƧŜŎǘ ǎŜǘǘƛƴƎǎ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ άSettingsέ ƳŜƴǳ ƛǘŜƳ ƛƴ ǘƘŜ άProjectέ ƳŜƴǳΦ 
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Project settings are directly written into the project database of the project currently loaded, 

partially also directly into the configuration file of this project (stored in the root folder of the 

project). 

Project settings therefore only apply to one project and are - independent of the user who is at that 

moment logged in - the same for all users. 

Please note: 

Please be very careful when configuring project settings. Changes of the project settings can have 

various impacts; e.g. if you change test results όǘŀō άTest resultsέΣ ǎŜŜ ŎƘŀǇǘŜǊ 7.11.4) you could 

accidently change the meaning of complete test runs. 

7.11.1 Ȱ3ÅÔÔÉÎÇÓȱ ÔÁÂ 

Use this tab to configure general project settings. 

9ƴǘǊƛŜǎ ƛƴ ǘƘŜ άProject configuration fileέ ǎŜŎǘƛƻƴ ŀǊŜ ƴƻǘ ǎǘƻǊŜŘ ƛƴ ǘƘŜ ŘŀǘŀōŀǎŜ ōǳǘ ǊŀǘƘŜǊ ƛƴ ǘƘŜ 

ǇǊƻƧŜŎǘ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ŦƛƭŜ ά½Ŝǘŀ¢ŜǎǘΦȊǘǇǊƻƧέΦ ¢ƘŜ ǾŀƭǳŜ ƻŦ ǘƘŜ ŦƛŜƭŘ ά!ƭǘŜǊƴŀǘƛǾŜ ŎƻƴƴŜŎǘƛƻƴ ǎǘǊƛƴƎέ ƛǎ 

set automatically when moving the project to Microsoft SQL Server (see chapter 7.14.3). 

Please note: 

¦ǎǳŀƭƭȅ ŀƭƭ ǾŀƭǳŜǎ ƛƴ ǇǊƻǇŜǊǘȅ ƎǊƛŘǎ ƭƛƪŜ ǘƘŜ ƻƴŜ ƻƴ ǘƘŜ άSettingsέ ǘŀō ŀǊŜ ǿǊƛǘǘŜƴ ƛƴ bold if they 

contain non-standard values that have been modified by the user. Non-bold values indicate standard 

values. 

7.11.2 Ȱ-ÏÒÅ ÓÅÔÔÉÎÇÓȱ ÔÁÂ 

hƴ ǘƘŜ άMore settingsέ ǘŀō ȅƻǳ ŎƻƴŦƛƎǳǊŜ ƛŦ ŀƴŘ Ƙƻǿ ȅƻǳ ǿŀƴǘ ǘƘŜ ǇǊƻƧŜŎǘ ǘƻ ŎƻƴƴŜŎǘ ǘƻ ŀƴ ŜȄǘŜǊƴŀƭ 

bug tracker database system. 

If a bug tracker database system connection is configured, testing users can automatically and semi-

automatically create entries into the bug tracker database system upon erroneous test results. 

Please note: 

The bug tracker database system is not a component of Zeta Test, but will be purchased separately 

from the vendor of the bug tracker database system itself and installed and configured by your 

administrator. He is the one who can tell you the appropriate settings to configure in Zeta Test in 

order to successfully connect to the bug tracker database system. 

7.11.3 Ȱ$ÅÓÃÒÉÐÔÉÏÎȱ ÔÁÂ 

Use this tab to enter a description of the project: you may phrase the description as you like. 

The description appears in no other place of your project and is solely intended to allow you to 

record internal notices: e.g. project-relevant information that is important to remember. 
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7.11.4 Ȱ4ÅÓÔ ÒÅÓÕÌÔÓȱ ÔÁÂ 

Zeta test displays cumulated test results as traffic light colors in the structure view of the main 

window. Therefore results of child elements are being propagated to parent elements, resulting in 

each node in the tree showing the complete state of the respective branch. 

That said, Zeta Test is aware of the fact that different scenarios exist and must be fulfilled. Therefore, 

you are able to configure the test results in a very flexible way. 

¢ƘŜ ǘŀō άTest resultsέ ŜƴŀōƭŜǎ ȅƻǳ ǘƻ ŎǊŜŀǘŜ ŀs many test results as you require. These can later be 

used by users when carrying out tests. 

Please note: 

Even though you can define an unlimited number of test results, you have to assign one out of three 

traffic light colors (green, yellow, red) to each defined test result in order for Zeta Test to always be 

able to correctly cumulate test results. 

7.11.5 Ȱ5ÓÅÒ ÔÏÏÌÓȱ ÔÁÂ 

¦ǎŜ ǘƘƛǎ ǘŀō ǘƻ ŎƻƴŦƛƎǳǊŜ ƴŜǿ ƳŜƴǳ ƛǘŜƳǎ ǘƘŀǘ ǿƛƭƭ ŀǇǇŜŀǊ ƛƴ ǘƘŜ άExtrasέ Ƴŀƛƴ ƳŜƴǳΦ ¢Ƙƛǎ ƛǎ ƘŜƭǇŦǳƭ 

when you want to launch related external resources from within Zeta Test in a simple and effective 

manner: e.g. navigating to an URL or launching Windows Explorer. 

Optionally use placeholders, see chapter 9.2. 

Example 1 

Windows Explorer := $(SpecialFolder.Personal) 

This opens Windows Explorer and goes directly to the folder with your personal documents. 

Example 2 

Visit Microsoft website := http://www.microsoft.com 

This would open your standard web browser and navigate to the Microsoft website. 

7.11.6 Ȱ!ÔÔÁÃÈÍÅÎÔÓȱ ÔÁÂ 

Use this tab to store attachments ǘƘŀǘ ŀǊŜ άƎƭƻōŀƭέ ŦƻǊ ǘƘŜ ǇǊƻƧŜŎǘΦ  

The attachments are being used at no other place in the project and are intended to provide another 

option to include information into the project. 

7.11.7 Ȱ!ÔÔÒÉÂÕÔÅÓȱ ÔÁÂ 

Use this tab to add global attributes to the project. 
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If an element in the structure view in the main window tries to access an attribute, this means that a 

search higher up the inheritance hierarchy was unsuccessful and that it is now using the global 

attributes as a last resort. 

For details on attributes, see chapter 7.8. 

7.11.8 Ȱ)ÎÆÏÒÍÁÔÉÏÎȱ ÔÁÂ 

This tab shows read-only internal information. 

The tab is e.g. useful when you want to examine details during resolving of errors. 

7.12 Personal project settings 

In contrast to the project settings (chapter 7.11) that are valid for all users of a project, the personal 

project settings are valid for one user only and do not affect other users. 

Personal project settings enable a user to configure parts of the application the way he or she 

wishes.  

To change the personal project settings of the currently logged in user, follow these steps: 

1. Click on ǘƘŜ άMy personal project settingsέ ƳŜƴǳ ƛǘŜƳ ƛƴ ǘƘŜ άProjectέ Ƴŀƛƴ ƳŜƴǳΦ 

2. Modify the desired settings. 

3. /ƻƴŦƛǊƳ ōȅ ŎƭƛŎƪƛƴƎ άOKέΦ 

To change the personal project settings of a specific user, follow these steps: 

1. Click on ǘƘŜ άUser managementέ ƳŜƴǳ ƛǘŜƳ ƛƴ ǘƘŜ άProjectέ main menu. 

2. Select the user and click on άEditέΦ 

3. {ŜƭŜŎǘ ǘƘŜ άMore optionsέ ǘŀōΦ 

4. Click on ǘƘŜ άProject settingsέ ōǳǘǘƻƴΦ 

4. Modify the desired settings. 

5. /ƻƴŦƛǊƳ ōȅ ŎƭƛŎƪƛƴƎ άOKέΦ 

7.13 Application options 

The application options differ from the project settings (chapter 7.11) that are valid for all users of 

one project and from the personal project settings (chapter 7.12) that are valid for one user of one 

project, inasmuch as they are independent of a project and are valid for all projects. 

By default, the application options are stored per workstation and per user so that each user can 

configure his or her options independently of other users. 

By using the application configuration file άȊŜǘŀǘŜǎǘ-core.exe.configέ ƛƴ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴǎ ŦƻƭŘŜǊ, you 

control where the program options are stored. By using this mechanism you can for example arrange 
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for a user to always get the same application options, no matter from which workstation he or she 

logs in. 

7.13.1 Defining the storage location 

Please note: 

You should perform the steps described here only if you have the appropriate administrative 

knowledge and have experience in working with XML files. 

To define the storage location, follow these steps: 

1. Open the application configuration file ƻŦ ½Ŝǘŀ ¢Ŝǎǘ ƴŀƳŜŘ άȊŜǘŀǘŜǎǘ-core.exeΦŎƻƴŦƛƎέ ƭƻŎŀǘŜŘ 

ƛƴ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴΩǎ ƛƴǎǘŀƭƭŀǘƛƻƴ ŦƻƭŘŜǊ ǿƛǘƘ ŀ ǘŜȄǘ ŜŘƛǘƻǊΣ ŜΦƎΦ ǘƘŜ ²ƛƴŘƻǿǎ ŜŘƛǘƻǊ άbƻǘŜǇŀŘέΦ 

2. .Ŝƭƻǿ ǘƘŜ ·a[ ŜƭŜƳŜƴǘ άŎƻƴŦƛƎǳǊŀǘƛƻƴκŀǇǇ{ŜǘǘƛƴƎǎέ ƛƴǎŜǊǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŜƴǘǊȅΥ 
<add key=  "alternativeSettingsFolderPath" value=" PathToOptionsFolder " 

/>  

3. Restart Zeta Test 

άPathToOptionsFolderέ ƛǎ ǘƘŜ ǊŜƭŀǘƛǾŜ ƻǊ ŀōǎƻƭǳǘŜ path to the desired folder. Or you can use 

placeholders (see chapter 9.2). An example would be: 

αϷό{ǇŜŎƛŀƭCƻƭŘŜǊΦ9ȄŜŎǳǘƛƴƎ!ǎǎŜƳōƭȅύ\..\Settings\ά. 

Please note: 

! ŎƻƳǇƭŜǘŜ ƭƛǎǘ ƻŦ ǎǳǇǇƻǊǘŜŘ άŀǇǇ{ŜǘǘƛƴƎǎέ ŜƴǘǊƛŜǎ ƛǎ ŀǾŀƛƭŀōƭŜ ŦǊƻƳ ǿƛǘƘƛƴ ½Ŝǘŀ ¢ŜǎǘΦ Click on the 

Ƴŀƛƴ ƳŜƴǳ άExtrasέΣ ƳŜƴǳ ƛǘŜƳ άOptionsέΣ ǘŀō άInformationέΣ ǎŜŎǘƛƻƴ άApplication configuration 

fileέΦ 

7.14 Further options 

7.14.1 Search 

¢ƘŜ ƳŜƴǳ ƛǘŜƳ άFindέ ƛƴ ǘƘŜ άEditέ Ƴŀƛƴ ƳŜƴǳ ƻǇŜƴǎ ǘƘŜ άFindέ ŘƛŀƭƻƎ ǿƛƴŘƻǿ ǿƘƛŎƘ allows you to 

run a full-text search in your project. 

¸ƻǳ Ŏŀƴ ŘƛǊŜŎǘƭȅ ƴŀǾƛƎŀǘŜ ǘƻ ǘƘŜ ŜƭŜƳŜƴǘ ƛƴ ǘƘŜ Ƴŀƛƴ ǿƛƴŘƻǿΩǎ ǎǘǊǳŎǘǳǊŜ ǾƛŜǿ ōȅ ŘƻǳōƭŜ-clicking it or 

clicking on it and then clicking on ǘƘŜ άGo toέ ōǳǘǘƻƴΦ 

Please note: 

The search result my only show you a subset of the actual results, depending on your permission on 

certain elements. 

7.14.2 Integrating external applications 

You can add shortcuts to external application ƛƴ ǘƘŜ άExtrasέ ƳŜƴǳΦ ¢ƘŜǎŜ ǎƘƻǊǘŎǳǘǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ ǘƻ 

all users of a project. 

For details, see chapter 7.11.5. 
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7.14.3 Migrate database to Microsoft SQL Server 

By default, Zeta Test uses a VistaDB database to store your project information. 

For performance and scalability reasons it may be necessary to use a Microsoft SQL Server database 

instead of the VistaDB database. 

Zeta Test supports you in migrating from VistaDB to Microsoft SQL Server (and vice versa) with a 

powerful integrated wizard. 

¢ƻ ǎǘŀǊǘ ǘƘŜ ǿƛȊŀǊŘΣ ǎŜƭŜŎǘ Ƴŀƛƴ ƳŜƴǳ άProjectέΣ ƳŜƴǳ ƛǘŜƳ άAdvancedέΣ then ǎǳō ƳŜƴǳ ƛǘŜƳ άMove 

a project from/to Microsoft SQL ServerέΦ 

Please note: 

The menu item is only available if no project is currently loaded. Therefore close any open project 

before. 

The wizard starts and guides you through the process of moving. You can migrate in both directions, 

from VistaDB to Microsoft SQL Server as well as from Microsoft SQL Server to VistaDB. 
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8 Usage scenarios 

To give you some ideas in which scenarios you could use Zeta Test, the following examples contains 

description of usage scenarios.  

8.1 Example: Developing a new version of an out-of-the-box application for 

creating public websites 

Initial conditions: 

You are the project manager of a software vendor company developing a content management 

ǎȅǎǘŜƳ ό/a{ύ ŎŀƭƭŜŘ ά9ŀǎȅ²ŜōǎƛǘŜέ ǘƘŀǘ ƛǎ ŀƭǎƻ ōŜƛƴƎ ǎƻƭŘ ǘƘǊƻǳƎƘ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ƻƴƭƛƴŜ ǎƘƻǇΦ 

The version of EasyWebsite currently on the market is 7.0; the version under development is 8.0. 

Requirements: 

You want to test version 8.0 and make it available to all new and existing customers afterwards. 

Therefore, you have to ensure that both new customers that do not yet own version 7.0 - as well as 

existing customers that will update from version 7.0 to version 8.0 - will be able to successfully work 

with the new version 8.0. 

Since you have a rather heterogeneous customer base, you will have to take differing operating 

systems as well as different language and regional settings into account. 

Methods to achieve the task: 

You create a plan: 

¶ Which target systems have to be tested? 

¶ Which test must be performed? 

¶ How many testing users and test managers do I need? 

You can carry out these planning steps directly within Zeta Test by creating test cases and test plans. 

In addition, you define the required target systems and environments to test for. 

After that, you let your administrator set up and configure the appropriate hardware test 

environment (or indeed as a virtual machine). 

The testing users then carry out the tests you defined. With the integrated bug tracking database 

interface, the developers of EasyWebsite immediately get notified if a test fails. They can then 

correct the errors reported, probably after discussing the issues with the testing users. 

As soon as all errors have been corrected by the developers, a new version of EasyWebsite is 

deployed into the test environment and all tests are carried out again. 
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This workflow is repeated until you as the project manager decide (by looking at the reports 

generated by Zeta Test) that the new version of EasyWebsite is stable and mature enough to ship to 

your customers. 

Benefits: 

After successful completion of the tests, you have strong proof that your software will run on your 

clients computers successfully. 

You also get a full documentation of all tests and test results. For upcoming future versions of 

EasyWebsite, you have a test plan basis that is easy to enhance with the new features. 

After all, you have a well-tested application with a minimum of time spent: and your users will be 

satisfied customers. 

8.2 Example: New version of an internal application to record travelling 

expenses on a local area network (LAN) 

Initial conditions: 

You are the administrator in a company with 100 employees that sells products through a network of 

regional sales employees. 

¸ƻǳ ǳǎŜ ŀƴ ƛƴǘŜǊƴŀƭ ŀǇǇƭƛŎŀǘƛƻƴ ά9ŀǎȅ5ǊƛǾŜέ ǿƛǘƘƛƴ ȅƻǳǊ ƭƻŎŀƭ area network (LAN) to record and bill 

traveling expenses. EasyDrive currently runs in version 2.3. 

Approximately 30 regional sales employees use EasyDrive to record their traveling expenses on a 

daily/weekly basis. An interface to your existing ERP system enables EasyDrive to pass on the data. 

The vendor of EasyDrive recently shipped an update to version 3.0. Due to your current maintenance 

contract, your company receives the update free of charge. 

Requirements: 

You want to roll-out the update and ensure that this happens as seamlessly as possible. 

Since you want to ensure that the new Version of EasyDrive runs correctly on all installed 

workstations, you have to create a test environment (as hardware or as virtual machines), describe 

test cases and perform tests. 

The protocols of the tests performed will help you to decide whether EasyDrive runs as expected and 

can be deployed into a live business environment. 

Methods to achieve the task: 

You create a plan: 

¶ Which tests have to be performed? 

¶ Who are the testing users and who are the test managers? 
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You do these planning steps directly within Zeta Test by creating test cases and test plans. Since all 

employees use the same type of PC hardware and operating system, you define a single test 

environment that corresponds to the workstation PC of an employee. 

After that you let your administrator set up and configure the appropriate hardware test 

environment (or indeed as a virtual machine). 

You receive the new version 3.0 of EasyDrive from the vendor and deploy it into your test 

environment. 

The testing users perform the tests that you defined previously. If errors occur during these tests (i.e. 

tests are failed), a test manager generates a report with all failed tests at the end of a test run and 

forwards these errors to the vendor of EasyDrive. 

The vendor of EasyDrive corrects the errors, provides you with a new version that you again deploy 

into your test environment. After that the testing users perform all tests again. 

This workflow is repeated until you as the project manager decide (by looking at the reports 

generated by Zeta Test) that the new version of EasyDrive can be deployed into a live business 

environment. 

Since EasyDrive is a high-availability application, you have to perform all tests in the live production 

environment again, to ensure that the application behaves as expected there too. Therefore, the 

testing users create copies of the test plans for the test environment and perform the tests in the live 

environment. 

If tests in the live environment fail, a rollback of the deployment is implemented and the previous 

version is restored. You will notice the vendor of EasyDrive and the tests will start again in the test 

environment. 

If everything then works correctly in the live environment, the tests are finished. For revision 

purposes, you can generate reports of the individual test runs at any time. 

Benefits: 

Due to using Zeta Test, all functions and behaviors of the new applications were extensively tested. 

You can support the go-live of the application with a smaller team then you would have done 

without Zeta Test because the feedback from the users will be less than ever. 

Overall, your users will have high levels of satisfaction with the software. 
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9 Appendix 

9.1 Command line arguments 

¸ƻǳ Ŏŀƴ Ŏŀƭƭ ½Ŝǘŀ ¢Ŝǎǘ όŜƛǘƘŜǊ άȊŜǘŀǘŜǎǘΦŜȄŜέ ƻǊ ŘƛǊŜŎǘƭȅ άȊŜǘŀǘŜǎǘ-core.exeέ ǿƛǘƘ ŎƻƳƳŀƴŘ ƭƛƴŜ 

arguments. 

This enables you to e.g. use Zeta Test within automatic batch scripts or to change certain default 

values when the application starts. 

9.1.1 Language of the user interface 

You can select the graphical user interface either in English or German. 

Zeta Test automatically selects the language in accordance with the language of your operating 

system.  

If you would like to change the language manually (e.g. if you are working with a German operating 

system but wish to work with Zeta Test in English), simply enter the following command line 

parameter:  

-language=<Language abbreviation>  

The following abbreviations, each three letters long, are currently supported: 

¶ ENU: English 

¶ DEU: German 

A valid input to start Zeta Test in English would be:  

C:\Program Files\Zeta Test\Applications\zetatest.exe" -language=ENU 

9.1.2 Importing from Active Directory 

Syntax: 

-importad <Import configuration to execute> 

Description: 

Imports users and groups with the specified import configuration from the Active Directory (AD). 

9.1.3 Overview of all parameters 

An overview of all available command line parameters is directly available within Zeta Test: 

1. Click on ǘƘŜ ά?έ Ƴŀƛƴ ƳŜƴǳΣ ǘƘŜƴ click on ǘƘŜ άDiagnostic centerέ ƳŜƴǳ ƛǘŜƳΦ 

2. Click on ǘƘŜ άHintsέ ǘŀōΦ 
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9.2 Path placeholders 

At various locations within the Zeta Test application - usually when specifying paths for folders and 

files - you can use placeholders. 

An overview of all available placeholders and their descriptions is directly available within Zeta Test: 

1. Click on ǘƘŜ ά?έ Ƴŀƛƴ ƳŜƴǳΣ ǘƘŜƴ click on ǘƘŜ άDiagnostic centerέ ƳŜƴǳ ƛǘŜƳΦ 

2. Click on ǘƘŜ άHintsέ ǘŀōΦ 

9.3 Folder structure 

This chapter explains the folder structure of a Zeta Test installation (see also chapter 4). 

9.3.1 Single-workstation installation 

Taking ŀƴ 9ƴƎƭƛǎƘ ²ƛƴŘƻǿǎ ±ƛǎǘŀ ǎȅǎǘŜƳ ǿƛǘƘ ŀ ά/Υέ ŘǊƛǾŜ ŀƴŘ ŀ ǳǎŜǊ WƻƘƴ 5ƻŜ όάƧŘƻŜέύΣ ŀ ǎƛƴƎƭŜ ǳǎŜǊ 

installation will have the following folder structure: 

¶ άC:\ Program Files\ Zeta Testέ ς Main folder of the installation. 

o άApplicationsέ ς Sub folder with application files. 

o άPackagingέ ς Sub folder with various resources copied into the local user folder at 

first application startup. 

¶ άC:\ Users\ JDoe\ Documents\ Zeta Testέ ς User folder with write permissions for the user. 

o άProjectsέ ς Sub folder with the Zeta Test projects of the user. 

o άResourcesέ ς Sub folder with the HTML files that are shown in the content area of 

the main window (see chapter 7.2.2). 

o άSettingsέ ς Sub folder with the application settings. 

o άStationaryέ ς Sub folder with the (multi lingual) templates/files for the first 

application startup and with the project that serves as the template when creating 

new projects. 

By changing settings in the application configuration file, most of the folder locations can be 

changed. I.e. the application does not access the folders described above but the alternative folder 

paths you specified instead. 

See chapter 7.13.1 for details on how to change the folder locations. 

9.3.2 Network installation on a local area network (LAN) 

Currently, there is no installation setup package available for directly installing onto your LAN. 

Instead, please follow the steps described in chapter 4.2 and create the folder path manually 

afterwards. 

Then, you will need to adjust the application configuration file so that Zeta Test knows the new 

folder paths. See chapter 7.13.1 for details. 

A suitable example folder structure might be as follows: 
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¶ ά\ \ myserver\ myshare\ Zeta Testέ ς Main folder of the installation. 

o άApplicationsέ ς Sub folder with application files. 

o άPackagingέ ς Sub folder with various resources copied into the local user folder at 

first application startup. 

o αProjectsά ς Sub folder with the Zeta Test projects for all users. 

o άResourcesέ ς Sub folder with the HTML files that are shown in the content area of 

the main window (see chapter 7.2.2). 

o άSettingsέ ς Sub folder with the application settings. 

o άClientSetupέ ς Sub folder with άsetup.exeέ that will be executed in a multi-user 

installation once on each accessing workstation. See chapter 4.2 for details. 

o άStationaryέ ς Sub folder with the (multi lingual) templates/files for the first 

application startup and with the project that serves as the template when creating 

new projects. 

In the example above all folders are stored in one location, independently from the user logged in. It 

is important in such a case that all users have write permissions for the folders, which are normally 

stored locally in ǘƘŜ ǳǎŜǊΩǎ ǇŜǊǎƻƴŀƭ ŦƻƭŘŜǊ όǎŜŜ ŎƘŀǇǘŜǊ 9.3.1). 
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Failed  16 
Filter  19 
free  18 
Free license  18 
Full access  31 

G 

Glass-box testing  16 
green  33 
Group policy  10, 11 

I 

Idea  7 
Import  19, 21, 30, 31, 40 
Importing  21, 30, 40 
Importing test cases  21 
Independent software vendor  17 
Individual user  18 
Inheritance hierarchy  34 
In-house test  7 
Installation  41 
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Installing  10 
Instance  19 
ISV  7, 17 

L 

LAN  9, 10, 29, 38, 41 
Licensing  18 
licensing terms  18 
Linked reference  14 
Live environment  14, 39 
Live system  14 
Local installation  10 
Local Intranet  11 
Login script  10 

M 

Mail merge  28, 29 
Main window  19 
Mantis Bug Tracker  9 
Member  29 
Microsoft Office  28 
Microsoft Office Excel  8, 20 
Microsoft Office Excel document  20 
Microsoft Office Word  8 
Microsoft Office Word document  27, 28 
Microsoft SQL Server  9, 12, 32, 36 
Microsoft Terminal server  9 
Multi-user environment  9 
Multi-user installation  10 

N 

Name value pair  25 
non-modal  20, 25 

O 

OnTime  9 
Open Source Software  18 
OSS  18 

P 

PDF document  27 
PDF report  28 
Perform test run  24 
Performing test runs  24 
Permission  8, 9, 31, 35 
Permissions  19 
Personal project settings  34 
Placeholder  28, 33, 35, 41 

Planned test case  14 
Planned test unit  14 
Plug-in  9, 16 
Preset  22 
Progress  20 
Project  8, 12 
Project manager  8, 20, 29 
Project settings  31 
Project structure  19 
Promoted attribute  27 
Purchasable license  18 

Q 

Quality  20 

R 

Read-only access  31 
red  33 
Regression test  7 
Regression Test  5 
Regression testing  16 
Release management  7 
Report  8, 27 
Revision  39 
Role  29 

S 

School  18 
Search  35 
Security zone  11 
Single-user installation  10 
SOAP  9 
Software testing  5 
Software vendor  7 
Steps  15 
Storage location  35 
Structural testing  16 
Structure view  19 
Success  16 
Support  6 
Synchronizing  21 

T 

Template  13, 14 
test case  5 
Test case  8, 12, 20 
Test environment  14, 38, 39 
Test folder  8, 13, 25 
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Test management  5 
Test manager  8, 30 
test plan  5 
Test plan  8, 13, 23 
Test project  12 
Test result  8, 16, 20, 32, 33 
Test run  8, 15 
test script  5 
Test system  14 
Test template  14 
Test unit  8, 12 
Test variant  8, 13, 21 
Tester  8, 30 
Testing user  15 
Traffic light colors  13, 15, 16, 33 
Translucent-box testing  16 
Transparent-box testing  16 
Tree  19 

U 

Unit Test  5 
Unit testing  7, 17 
University  18 
Usage  19 
Usage scenario  37 
User  29, 30 
User group  29 
User management  9, 29 

User tool  33 

V 

Virtual machine  37, 38, 39 
VistaDB  9, 12, 36, 46 

W 

White Box Test  5 
White-box testing  16 
Wizard  36 
Work rate  22 
Workstation  34 
Write permission  42 

X 

XML file  35 

Y 

yellow  33 

Z 

zetatest.exe  40 
zetatest-core.exe  34, 35, 40 
zetatest-core.exe.config  34 

 



Zeta Test ς ¦ǎŜǊΩǎ aŀƴǳŀƭ 

 

 

Page 46 of 46 
 

11 Literature 

The following sources were being used for this manual: 

1. Zeta Test website. www.zeta-test.com 

2. άwŜƎǊŜǎǎƛƻƴ ǘŜǎǘƛƴƎέΦ en.wikipedia.org/wiki/Regression_testing  

3. ά¦ƴƛǘ ǘŜǎǘƛƴƎέΦ en.wikipedia.org/wiki/Unit_testing  

4. α¢Ŝǎǘ ŎŀǎŜάΦ en.wikipedia.org/wiki/Test_Case  

5. VistaDB database. www.vistadb.net 

6. ά.ƭŀŎƪ-ōƻȄ ǘŜǎǘƛƴƎέΦ en.wikipedia.org/wiki/Black-box_testing  

7. ά²ƘƛǘŜ-ōƻȄ ǘŜǎǘƛƴƎέΦ en.wikipedia.org/wiki/White-box_testing  

8. ά/ƻƴŎǳǊǊŜƴǘ ǳǎŜǊέΦ en.wikipedia.org/wiki/Concurrent_user  

http://www.zeta-test.com/
http://en.wikipedia.org/wiki/Regression_testing
http://en.wikipedia.org/wiki/Unit_testing
http://en.wikipedia.org/wiki/Test_Case
http://www.vistadb.net/
http://en.wikipedia.org/wiki/Black-box_testing
http://en.wikipedia.org/wiki/White-box_testing
http://en.wikipedia.org/wiki/Concurrent_user

